o> o1 cyod 1 AN und



Y
J‘Z/ft’a%!?
Copde g mlio cwdige oasiiily
MBA o4 5

sy by l5 aals (3Ll

Olfé-:é )‘ D'}&b ‘sh)‘;'pﬁ Ulﬁ:ﬁ' L OMJ}G& ,I.:é, vy
oot oLt
N S5 oy 9 250 )90 sl

okl el
Lol ol

S oS30 S

\vay 39 e



o9 Ll o iSlo

Sl 3l gmslicdiylF e 550 dueamd doll 5Lk 3l 2o sonde g p b

okl gl glds Al syl doe () jas Js Oy ol by Jlse wglas claglb b
MBA sy AV TYAY gomsibo)le sy coladl ol BT/ ils sl alis 157 als
)| (AP.P) o|J_.on L5|_b_)|)$| f“)" L_Jl?(_n.)l o DI)-J u.SJ.a.a )Liﬁ) ) H AT ot s e et e e e s et e e e u....a[;
b S5 55 oliliig b iga,5e anllne elolzl bzl alfaus
Jd s 00,8 555 0 040l olSidls jo sl o i ._";l,,.:: Jeam L ¥/ 7/ Zob o as
:.:.z)f e pkel

i
i

! [ g pe O suze glis D(_f__ L.w|.__.m_jﬁ.d.>)ab)|_'lw |

(VA VAR ) g LY (Ve Y)u,JLc |

(VP00 ) Jod BT (VFo AV/AR) e Y

Jood LB 2 VF 5l e o ai =D

SRl | elesas |
,_g)_wl S5 Lezal sl ) .
————— - gbie oliul Y j

e oyl 25 eSS Ol glyed sunlal Y ;
PV PRI O oLl ¥ 1\
stlal 5 e oliul o B !




(18508 g S

SlsS )3 amer dilowsns o Ko g b sloidl) (Dlox 5l diwg oy @ilo o0 p3Y
‘-Q.JLAJ JLEA Lgi‘o)dé Y Qlin‘ A8l g C)"..‘ r:lqd‘ ‘QL:Q\ A> g5 > § S > oy A5

oagils slacl slo 0, 5o Hgoe cdoar 5l oo aslllas (pl o, plol 4 g acb LGl (5

550 BT Gl sl slesaly g Slos; il 00gr 0,90 cpl ailes, LL 4 0 e (Lol Ggiieo a5
oBils mlio g o paw 0uSiils jo ol )3 ladas g lobinl plo d(losaly sliul) (3,50 oS )5
Lol ol b Lo blas oadl 10 0590 (nl plos! s 50 a5 el (o somie liwgs wg 0l
e nle 5 93 e Sk SRegh dged 655 JSS 5 Y Al ey (g )3 5 pud

ol 5 ol gaem pl ¥l ae 5 oty sale anld il o Sy s SoeS slapges 45 o

DS oad Sz oS g0



dob wgi

g &lmo (—wiigo 0uSCisls MBA ails, o)l cwlids )1 0,90 (g9oiils solail cpol il
3 ol o byl 381e 5 LBl 53 0SS pae b oy p1 aol (Ll odinn i 09 0Ll oKLl e
5yl oS 531 385 Slaal, S Sy 5SS ol8ig b 16 y90 (saalllne oo lakal ol olSays
P (5o M
el GIo,5 ol g cms 3l g conl oalds plodil Cilxn] awgs 4ol LG cpl o Oladew @
- el ool sl ooliiul 090 az e 4 K0 ladoee sleteghy mlo leslatsl o @
O Lo g o il L 5o g5 gmed 2l s sl 6,500 9,5 b 093 gt 555 a4l bl 5 zyaie Jlae @
- el o0z
» L g € og,mli oS iilo» sl Lz e OYlan 5 aily (o0 0g,0ls oRasls 4y Gl JI cpl (soine Ggi> alS @
- Sy solg3 Ol 4 « University of Shahrood
e Sl 5l g SVl 3 i esgy ISl aals bl ol b5 el ems s 10 85 50l oS s5ie G @
23,5 o0 Cule,
Jgmol 5 bl ol 0 ooliciasl (Ll 6lyzbls b ) 03) Syz50 5 45 63,150 1o « 4l Gl ol alil Jlye adS 15 @
el eads cole, (BB
Sl ouls ooliiwl b asdly  w s 31,81 pass Oledbl 6j9 4y a5 (634190 3o ol LG (ol plosil Jol o aulS” 4o

Gl sl cole ) SLusl @IS Jgol g kulgd ¢ g51051, ol
:@)L‘S

giinils (sLawl

Oladgs jo saife g0 4wl cdlas ol ail oo 94,00 oRisls 4 Blate ((Conl ol aB Lo Sl

358 53 abgiye sole




oV

. <

o ol w55 ey Gllie oMo wolion (glo 0w Sl eolatul (538 Gy, 0 1By
b g Syl Ol jo ady ) (Lol a5 casl 00 ST pae ) BaS G a0 axgie | 00
& B b3 p ol le QLU s ] (BUS Bpae a5 alge 51 (o o)l plaal Jgdee
o5 I3 53, sl alS s, S g St d oKl b waily dnlllne il o el 4l i3, amo

o2 S8 w0590 ¢ eloda] Gl oBaus 5l e b J5 65 of en (slal53l

la JuSw ol ol a3 3 ploul alaiie Liolow— chrogi gl 4 Gudod Ol @i g
oo Jde g ool zlgiul (S S las 4 las Glbls )l alusl gl a5 L) S e
5 ol Y g Ol cudl - eobl Coglgl =) o dw j0 BanS B pas U8, 5l x>
oS o Sl oS o 5l o (29,8 (yge5] jelite dr e 00,8 (oo JuSs bl
Sanlimgpoe s 655 ) 5 5 Wemed Jelow aslitiny slie  glotz] Sz 3 Cand

w‘u’.].ob‘f; wLw Q‘ﬁ)w )y O,y90 4.'.¢ol:>- ..b}&sooouﬁ.w‘

S5bls 255 sl o)liw 4y glo Syzme by (sl alS JLS; 0929 wage Buiod (ol bl il g b aidly
a5 sl 4igS @ gl AlS L8, Sals el ol e (slay 1581 0 5 L 5o (gl o ki SOl e slass
S lle ol g a3 saol ) b33l o5 yog ooyl aie; o Sk wledbl oS b pas LAl
el gl Al L) slo JLKws jo ol )3Ty opl p ogdle s o 1,8 095 Coglgl Cand jao
pr Sl G QB Ceas a1y lasl (i g 00,50 057 )0 e 093 QBN o 1) (S Brae

D80 (o Gam 58

oo b ol Ll g aslllas cpl oz slasjgliws pgas ;5 Ll [0 (g8 azl g Cony

.oa)fsg C)Lu ‘(_s_ﬂ sla Jiogh jelaie 4y OVEw g o0l Cou den sl

‘D)J %51‘.35)..5.” L')LQO dd GLQQ -EL:J)‘ s6| 4.15 )l.:é) ‘OJ.Z.ZS g.é).«m L').))L;T )b_é) ‘.54-"&15 QLOJS



) e Gy OLLS — gl Juad
Y s e V)
Y Geios Lol Jlg Y-
N Sloslie Y-
D) ettt addlaoe 5,50 dral> T-)
D) ettt ettt ettt e e e hs,y 5 olFass O-)
Y Gz Y5 £-)
A e SBlaasT olus 3 V-)
VY o295 sble 5 Coenl A=)
DT et G gex 9-)
N0 e G ddoliooy, — £90 Juad
N s 00S 8 pae (T LS, V-V
A R sl liw e las Y-Y
Y szl Ol 5 0uiiS B pae sl Y-Y
B G gy —pgm Juad
Bt adgl Jow V-Y



YA N M )‘).:‘ Y-y

e Gl olgy TV
B e e G 1l oLL 0-Y
T (1381 ) WLl sla 1580 o 5 #-Y
2 R Slal sle ysie i V-Y
Y &olel sl 158l o 5 A-Y
2 TR b yge;! A=Y
2 dged g dzal> V-V
2 PP oy Ll VY-
0 G gy a8l — o, fad
N e b yee! V-F
N O90;) sl asl Y-
A G Al g Comy — iy Juad
e et S g aod> V-0
N S =l Y-0
B P S50 slo imgh L sllail V-0
R Lo sla a8l F-0
L R b adl jogas o dou 0-0
2 b Codgase £-0



S VAT PP P PPPPPRP Sl Liagh g ol Gy V-0
e duol.u.w.u).’ | e g
1 * 8 ettt e



b JSG w968

L PR S8 opdy Jae (V-Y) S
Y e ————————— o 6, 4ebp L8, Jow (Y-V) IS
Y0 tirirerererereeeeeeee ettt S Sl las 4y ey bl )| ool (F-Y) S
N S oo adsl Jae (V-F) S
e OR9% segtde Joe (Y-Y) S
BA teeetetete et Jsl s3] 5o el 2l (V-F) S
Y e aaa e p90 go;l 5o gt T (Y-F) s
NV S P O3ey] 5o lgst T (F-F) IS
YV et oz osesl o gl 2l (F-F) s
(2 TR 02y ges] 50 el il (0-F) S
VA ettt ettt r e e e o 9051 50 gl T (-F) S
At okin 903l 5o lagst T (V-F) S
) o0 O90y) 5o et T A-F) s



P adlllas oy Hll (V=) Jgox
P e Y 0] 50 HBaS B pae Sl (V-F) Jgas
2 R Y syl o Sib S el b (V-F) Jsa
Y Y Qyﬂ 30 OB AL OB pae Ol (Y-F) Jgus
VY Y sl 0 Kb (S el s (F-F) Joun
VY et Y oys05] 50 HEALS B s il (0-F) Jsa
VY e Y el 4o Sl xeS el gl (B-F) Jso
A F ooyl 50 HBAnS B pae Gl (V-F) Jgoo
A Fogosl o S a8 ol gl A-F) oo
VS et D o031 55 HEALS B e Sl (A-F) Jsa
VF Doge;l 50 Kb (oS Jolows gulis (V+-F) Jgu
YA e £ ogesl 5o HBaS G pae wlssl (VV-F) Jgoo
VA v £ o s3] dze (VY-F) Jsar
AN e Yogesl 5o Kb (oS Jelows guls (VY-F) Jgu
AY o A sesl 0 Kb (oS Julos s (VF-F) Jgoo
AF oo U s0)] 40 HEALS 0 s Sl (10-F) Jga
8 \. Qyﬂ 30 OB ALS OB pas ol (VF-F) Jgo






G OIS — Jof Jad



2y 1)
Wiliwd She )l o (gt DLkl aS LS o g cuuS B pan (8T s L3,
el a8 )5 1,8 gl 0,90 olaldl 5 cwlidily) (SoiS e ulai dlide looje> o Jeatiay
ansls (5,50 8 GFaS S s (SW) 59, » Seis iU Ol g 5l anns sz scnll
5 $5S 50 dals (3Se, ol 5l g caslosls i | lagl (658 preual g g alolas slaas) 4
Pavlou, 2003, Pavlou & ) suiwd 60 isSé ae oMl L8, g o M8T i L8, oo gles

.(Fygenson, 2006

G )d 650 Godudy wedme ) (ke OlRamg%y Sl 35d5 9 BT Bk
Col 05,5 @WOM) EaiS G ran  Seis S lao—ar los L3 —0aiiS' S pae (T L3,
5 Sl P (Vev o) " bisl (ggus ) oiall)| iy o3 ulul 1 a5 (Kroezen & Kroezen, 2009)

Lol HFAS B pan oo Oledlbol (6,JA5 ST bl 4y j0 g8 Slogai-daims o )55 Koen

Oles 50 oMWl sl ) p g aB 5l GFALS G pae a5 wiles,S bl soaxie o) Kimgh
Chatterjee, 2001; Chen, Fay & Wang, 2003; Chen, WU & ) oS’ o oolain] & 15 4y s

JLw s .(Yoon, 2004; Chevalier & Mazlin, 2006; Duan et al., 2008; Forman et al., 2008

Sliehos oles po Jlde 2 1 536 9 Sig Sl lao 4 plas LU ggd9e 4 JUS 2l lo
cdly o Lal (VYAY  omlio 1) 058 o oo (3o sl b 5LL 5 (VWY (Slgd) 1 ,ula3)

Dyl s Gaizd gl die) ol 45 ol

! Electronic Word-of-Mouth
2 Stauss, B.



o ol Jlgw Y-
Gz yd odbplonl Slalllas 5l coto (25u 2 993 H950 5l (V2VF) (500 ¢ S5
e oyl i gadlhs a5l b cnl ssile Olgz o bl ol jo a1, SYI5 €WOM
o |y A b e (5 oS s a2l 55 EWOMD & 5L I 0] a0 055
el S Jlg (al @ Sloz j0 S iz e (oead il p JLds 4 pol> gl «Sass o
0300b 1) 093 o yiwd ;0 Sledbl (g 18 puowal i H0 (T HEOS B pas pges LD aSl
€I Sl > olayg, Sleado 5 Yo g Sl Tass o ploxl  Slpo o5 slallas 4 428

] 0015 8 puae lglc\.lf L8, oaas il godsay Jo 4o Olgx (aiS JLis 4 urghy ol

€S oo ol K00S0 51 Yaome iiSy Jlid, aalys o a5 jeboy T wiolyT ol 3l a8 alKion

L 03,208 jsbay a5 (Banerjee, 1992) el glals [bd, Lace o 21,5 ol (Hoffer, 1955)
Bearden & ) ¢l ouiaid § Cods 4y (oS Brae 0,5 4 hled S0 jglateds UL
Sloj iz 2 (0LS o (6 S e’ S92 g0 Sledbl ull 5 (T FaS 8 an (Etzel, 1982
By ol po 1) 055 Slopouad a1 slaray el o3l aigds oo 59, oDl Slgly3 L aS

(Bonabeau, 2004) oS o oty 1,50 (L8, 51 e 11K 09290

FIOOt :5ss) sl 00y 0oy llall oy ciliee Lo sl il o oyliizes Lo ol IS i3,

Slmio (Jool 15 90 a5l suls sadlive danlllae G o (2T 0y 5 a0 (et al., 1992
2 00T yan Sl 59, p - e g sl 54, stm (T 35,8 5 s 5 0B
G4y 45 (63l 9y B (Gamwds (Golue Ll il o ()b yiie 5 00 )L’fﬁb SLS T, 5

(Olm! oyem yo olddse (Chen, 2008) ws s il 5 ws)ls s & 5 e b yiion (glo,liw

% Herd Behavior
* Star Rating



S, ae) yo Oladss sl LI (VYA ((olo) g 5,0las :pdas) wil 0o )5 camline |, ol a5 L8,

ool JB Gliomen ol pen slo 138l 05 0,5 plKi 4 (g i (gl IS

KARV-YPE B

Lo )lBle s a3 0 slals L) Slulis slp Sl sl g5 pol> (hmgsy aSbxl

. P & . . a
:A.:S‘So Cog )|)’L Q_ﬂ 59 |) Lg)l..ﬁ) Oy ‘:L»L.w JL@}‘ 3) o)15,o ol o|).<>.€b

pacs g Sy, 20LS 6l GBS G s ((CMC) Sgals alanlsh olbls,l s ()

(Peterson & Merino, 2003) siwe oledbl gomins 10 ¢ ylob

50 Sledbl plod 5l aisS o a0l puo—as 5T (gly ol 31 LsTl Lol sy (Y

(Todd & Benbasat, 2000) oS solauw! Ly yws

6l 5 slasleiiog 5l 6o Mo o oS, 5l Conl Kae HEALS B pan (Y

(Lee & Geustfeld, 1998) uuiS™ soliswl (6 58 puonai (gl (oaeds S rals

1) (6 aS CaBy e 41 ¢ Oyl (656550 42,0 b GV pgas o (EuiS G as (F

(Goldsmith & Emmert, 1991) oS’ o ledb| goxns 8o

A yudas |y bt watess (2Ll BB w5l iy &5 (GLS ke oy YIS (O

(Chen, 2008) wisS o dily HEALS S o 3l ol Lis

7 ADP olpas il 5 oL slo 3dle
¢ Computer-Mediated Communication
" Low-involved Products



P 129 J)g.o 4&0L> -

Sz i 55,50 Google Play (3l olSig 2« g ol (o) 29590 51

WY 5ol slal8lays o8, YVF Jlo yo a8 el (ADD) ol jon syl sloliile i (55 890 >
51 .(Wikipedia.org) asleas agbils ba138le 5 ol b o,lde 00 5l is 5 00,5 j9ue adeud o,Ldo
& dolidisyy hoSS jslane 4 ool g (il 6l asl Sges aliws 4 ik onl EAnS Byas
Olaz HaiS VE 51 ne aslidiny YY) eSS 4y 7o o5 ol Joe 4y Do (051 53,5

>

90 S

o9y 9ol 8-)

Ol 45 05 GBS VVE Jlo o cslal ceal g 05l 05 Slme APD 1L (S

O dgdils an il 1 8 b i g Sl Sle GOOgle Play olKig 8 slal3dle 5 ausy0q e )l
4 GlgS oo il Gl ol ol B san e s a5 e (flurry.com) &sls ol l38le 5
sl ol 5 o K5 T slonal Bl s Sy o Mosimais, Glstear il Sy o ot
WNodoo b3 S0aSe b (bl 5 sebosxt Qi) o35 90 cnl hghy STy 4 S 601
McNair, 1999; William, 2003; Lewis, 2002; Morley, 2002; Messaris, 1997; )

)= «(O’Shaughnessy & O’Shaughnessy, 2003; Hackley, 2005; Kotler & Kotler, 1999

1S (o0 Az gl Gl |y (BB iz Sl 5 OIS @ az g

& Voter
® Social Choice



aS- " Jodine S5l (5,555 wlowl p HBOLS G e 5 Eaesgl, SedS Ls,
Becker,) sl iy 25 b -aiS o (2,8 Cungllas (63l salivs I, Gl usl

.(1976; Coleman, 1990; Smith, 2003

A e lid 0g5 5l (glads s, Lo9,o.c po Qb’wodT) (OB AL G pas iilen

.(Banerjee, 1992; Hung and Plott, 2000; Callander, 2003)

hooals So albnl slacaibse b gl Glag)sym a5 wlools lis los sladiges
SIS L3, goa S anl 393 a5 35 ol (gl i saimol, wiz corge Wilg oo
o=t hlas 5 S el 6,8, aliw 9 (Knight & Schiff, 2007; Bartels, 1988)
@l S99 Ciidae (£55) A5 WP o> g Slojliw (4, L aglge o SIS

(Chen, 2008) wes oo ylid 095 5| (]
SLS 1y 055 (—ased Sledbl gam BaS S 1 0gd 0 wge a5 Sledlbl Ll
Ve xSl sl S cuns gl B s a Sl 5l g aslis

slads Lus, | le 5l S o (Dekel & Piccione 2000) el oo sonl i

Banerjee, 1992; Bikhchandani et al., ) el Sledbl Ll 655 Eo S S pas

(1992

Sl 00l 53 00 S B pan g OMJC;T) slad g0 Solds ppo e 5l (SO aT- Coend
ol e sl l38le 5 Olsal o el L s —(Lock & Harris, 1996)

el Slme Slal8l0 5 (59, 2 35 o5yl gl 53 9wl GOOGIE Play ol5ts )3

10 Rational Choice Theory
1 Sequential Voting Game

q

41

¥

(f

(™



Sl i ails s saanisl; 45 S oo ol xSl 0 (S slme) sl Je
oyl alaii b 1) alold oy yieS cadlye g oolSous 5l gamais slad G 0 a5 vas
00iS 8 pas aS el molg (I & Grofman, 1999, pp. 1-2 Merill) ail ails o
2l ee g o)l 093 laulsudl o ly Jee gol3] i 5 Slxe slAPP L]
o L) ol asls o Slo,l alaii b 1) alols (1 ieS a5 oS Gl 1) 6,1580 5

(ol asls LS)L)‘J%

Bedizns Y I 5
BlassT Jlos au sl 4 QT et g dged HO Calo D429 il gl a Gumgh ool 4o
Caod 4 g dmal> ,0 OBl Glb #5550y ax o cElid jglaie 4 pdy ol g b bl

T u’y“ S i 2 sld Sl s o sl als L) 65 IS (S5 5l 3 Q%BT

ol (b JB BLaiST 5w 03 G By 5 )10l 4 4z g L g jslaie

Sail gl alS |8, o Wiy oo (gl oyl s A, LT @

fosl gl alS ,ld, 5 o wilgs oo dgbils F LT e

Sal gl alS ,lis, S yoe Wil oo (5l 0jliw S5 A, olaws LT e

PP S o ok p ge Wil (oo oad SO (gl alS b, S e JUSw aw ol Kea LT @
Cogiy celazzl Gl Ky o 133l

GBS B pas oS 10 crge Wlh (o0 sl S L8, I e gl JiSows j0 2l ST5 LT

Togin wbsl yo

2 Downsian (proximity) Model



G dn |y QS By s iy o gl AlS L3, I e slo JUSws o 1515 L]

Fa2d Fow yuion sl ol

JUSKem ez ao BaiS Bpae sl alS L3 S o slo JUSew (ol |51y plSn @
fains ooy Coonl oy iy

Cplom S 558 jobo 4 aS WLl 38 05 Sy plulid @ o (ST Sras LT e
o ol (gl AlS L3, 5 e slo UK

Shas ool 153 o5 s ay ol Il Jl380 0 33 (golast Gles 5o (ES Brae LT
falins o gl alS jl8; S e o S Zolom 354l

ol gl Al L) S e sla JUSw coles cou lagad a5 (Ll 8l o5 S5 LT @

Tods walez solawl g solils BaS B pas poec Lawgs

LS Sl 5 V)

Sl 5l (A Cad @l g gl Ll aea ln (g (nl b Con &S jshailes
S Loy, 5l (S 4S9 o 0t w&l%x;%"-,{ U9y 5 gl Wl ogas jo gleix]
(Levin & Nalebuff, ol oo 8yxe o iy, plo b duslie o glaiz! gunca sl lp sl
«(Google Play) oz 50,15l JSi g ctlw a4z si b 5 g5090 Dol 4y azgi L 5 -1995)

e 8 i 50 amg ke SYlge 51 Sy 2 gl BlassT ool b Ty
oy i o i eWOM G| ) s Ol glojliw iy (oad ) rslo b 4, ()

= Slostiw 45 puitans 75U cglane Laulpi 50 aSiTogm ol 0,18 oy g 05 slacalo

«(Chen, 2008) ceul oo sanlie LS DT o 3 )0 oS by ae glads LS,

3 Kemeny-Young Method



stz B 5l glojlin 4, a5 sl oads (3155 daelid (OB sasy s 5 0B (gakie) 0
Gl 5,0 (T BT 5 T 5l Lo @) by g 0 x> 5 a8l 42F walys

oBing 8 S 5l T w3 a8 g opl SbLasdl cuwl oo (Duan et al., 2008)

8 gzt Sb- (peS Cancd joo 5oyl (glojlis 4y b l38le 5 gglue Lfyl o0 0) (5,8

Ol o)l S Cuxdg Jgame A Cand 0005 B pan a5 a8 s glo LSS il ylas (Y
Seme (Ba & Pavlou, 2002) usls e ol s an s s i U ke
sonlie e Ol a4y Cons LS o5 i (T L3, 5 EWOM L3 | (seina),
ool 00 00l oS (DT 0y 3 (sdine ;0 ol pogdle (Mizerski, 1982) coul oo
Chevalier & Mayzlin,) ¢l (slo bw g slaais jl i (sl bwcSs sloais 3G a5
ol i slass (ol s e yasles ygan ailyy b i Google Play s (2004
aad o )8 Lagl JLasl jo S8 STl o cole &5 (5l () 51 (sl bwcSS

D9 glalS L8 ) Ccrge Jole ped ol ((Sen oS S 2 Sl

Sl oS e a0 45 y2aS (gl ST L slass b 53le 5 galns Lasl i jo ¥ o

3,5 aalg> )8 sloixl

SlS 0y > e wlie a5 Google Play olfig 3 )0 cadoghls slass roadoghls slass (Y
0SB yan lalS JLsd, o Jele ol euiivs 3G 45 5 ,ls Amazon.com olig 3 o

(Chen, 2008) caul oas I35

14 Awareness
5 Bias




sloia| SOb- oS Caned jao jo ¢ pling oaboghily olawi b Sl58le 5 e gglune Jasl i jo ¥ 5,9

85 sales |8

S Jsle 90 ;Lo 10,8 (nl b azgi b oS (g8l a5 ol TV 1Y (28 aze

S ST T S8l 5 ol e a5yl 8 K0 I3l S a5 5 Sunds
N3l s i et 4 0g s e TaST sl anils (5,5 Condg 3550 du o 0 S58le s
a8 aiS e o LAY Y By, el o g e iy e g ie ST 5 P glie
3 Slasl o ja s aalss LI (0T sl ldle 5 Jlos 4 35 sbelel s 005G pas
Lol el 03,5 g8 eailo S Kass b Jele G 5l w50 55U ,T sis a5 Sl Logeas

el (glo L 4l ) 09l o 00l 00iS 8 a4y a5 Sledlbl ol aien GoOgle Play o

3 e TauST 1580 5 s o dugliin ;K305 1, l53l0 5 dus a5 olSin HF0LS G e :F o5

555 oo 8 gloizl Sl oS Cand S 5 glie ST 38105 5 00

Slojlw gy o yiion a5 (515800 5 il asils 8529 & godyg0 I38le 5 v a5 K2 0 53

3,5 dalyms |8 slain! Sb- pwoS cand oo o 0)l0

Jsl 09,5 00is S, olsetl foss L5 a8 ol ol 0T 5 3,08 Sezg alesl B 555 0
. m . . - é e .
J_,ls”.a 3o C,s_w)g-.\.alf LS.:LMLMJ J.‘.iuu o= ».\.‘5‘50.! w‘)...u ‘390 09; uL‘?Lu‘ L ‘ﬁsé 09)5 Ja.my

OB UiS B ras 598 b 4 (b s g0 @llds ol 5l g dalgs S8l jo (pgo 09,5 slo>

1® Dominator

7 Strictly Dominator
'8 Dominated

19 Strictly Dominated
2 Transitive

2! Condorcet Triplet




50 1y eagIl Jl58le 5 SG oghils wilis a5 o5 auales sgbils (g tian slaws «l38le 5 SO ogbils sla

:.b).g‘so Yl.i y)Lw Q"‘

a0 5l z 15 dsl> cy 51T bl alils 092 CIle goasgs I38le 5 aw 4 K P 58

So 3l e OB uS G pae Cdel il anils 0gzg LI godige I38le 5 an oS LK Y 58

DS oo 3l w3 (sl |, l58le 5

5 So5ie sla)liBlp 5 ogas o SleMbl a5 598 oo s 3929 D jpo yo- SIS LS,

SO ke 05,5 QLU QWS B pae a5 Lie play siley oapligy (BaS Srae Wl o5
Vg A yd 00 S e 0asab ) Sl o Lol 5 00,8 Coas (I TouSTL LI 15800 5
Se o5 el pLSel 1S oo ke 1) WLl g ol 13810 5wz (b3 o glals )18, il
Ji8le 0 S'eSie sl Sy ar aS (glo,lw s &l s L (Google Play olKig 8 ausles «l53le 5

ey 0 GE AT B pae oMbl 4 (iS00,

ol ool oS Ll 580 5 S i S9mg o ypo 4 e5uil T dus s bl plSin A o5

5 i 38 ool Sl S e S o 5

ol emglie TaoST Wlus 5810 5 S LS 8529 & ygeo 30 eauili T ds oy el plSin A 5,8

258 (a5 )18 gleizl Sb- S Cad oo (o l58le

AR




SEA S G ae e LT aS v olas wilgh oo | g bgpoe 5T, S cules s

e b aiS e ssbils wens Lesl lalS L, gllas | Lol G sl 58l 5

0S o S S il csanbmgmpae 65T, o Wlal LI TST 58l 5 Sy Ve 558

(3,5 wualys sbils 1) )T laad ey 25T

o293 Ul g Caonl A
g oo Joli |y 5 bl 5 Coen QT =l g asdllas

Ol i 6 S paenas 21,3 ,0 BWOM 30 cliss 1o Cude (odB 5 00l 001S '8y
D9 o ! b yiie LH)M L3, 5 SiS e ple jo oy QT S lsas
Dg dalg>

5 & yimion T GLEl (gaie)yo jlud) dunlie g CELil 10 Code (o0ad Likgdy cpl (Y
ol GBamsl, eloin! Gl

Gy Lo w0l ool &gy aS- OLS w)lﬂ a5 glads b, s (Y
3gbils g (T Gledbl 4 a>g5 o Slas —cils valgs o 0 GBS pas sl Jb

VST LNV PUSRIVIRVY PR SUCS HE JOviN LUt SO vowe ‘g,:).&e.al,’.ooyT HBle y S

WS oo plaizgs Gk cpl jo l,) Sladss

22 Dis&Approval Voting
\Y




5 0 Gz ppgmasdl e (T ey g 0 slacule Lk 4 Gheghy onl mli

w3 |, ] 5 oo bl B 0o SaS AP g6 slacalis 53bT o)
ol ol ilegmal 5 Cusii sasys

S| g 5 00,8 LtT cpMT g5 slosls b 1) 0aiiS s e canlline oyl gl Las]
b sl Dbl flodga 25 g (6505 el o518, (slooged

§ CxBgo ;0 Sl (1Ko a5 lolee L1y APP B aasanwss aalllas ol ol Lis]
o= byt 5 bl ol g 00 8 Wbl cidl 5o (LB, L cnl 5o lag] cusls
Spee YU,k

19 elaizl sl olfas 3Ll 5 slals ;Ltb, 3 WOM algia 4 008 precs ol
aJg) slopd 53 wilgice s 4Ll Slosl o gz g B saible dlinee ol 4 il

Al diey ol o i Sldllas gl p o o) SKiogh sl

S o 1)

OB a8 as SLedlbb :5g s o g9, EWOM clool 51 IS Jl5e <6 L asdlac oyl

e 5 5 ot | BWOM 500 15 6,8 emonss ain] 4isSa S o ol EWOM
) 092 (ol (28 carmg 9 (IS Jlg (nl 4 Sloz olal 5 (S0 0 (3310 (Gl s 9 «Sam
Tobe

4o as

ol 2y 33 5 € (gl Al L3, S 1m0 EWOM S0 b 51 0,0l Sledbb 205 o

i 4 45 Sl SleMbl CasS S oy ol Gledlbl coaS aSST 5 i ol a5 LS,

09.-_»..: ‘ub’w}s)‘ UL?».\_’J.E‘SJ‘SO.LUJ uwséﬁgwmybf 6‘)4 JJ]GA

S jehailen iny el sloim] Sl ool 5l 48,5 5 5 oS 38 ekod Ctl 5,5 5 Sl

\Y

(¥

(™

¢

v



S 2 EWOM 505 ,5 Lwgs 138l e 5 ol 51 i Coles el s eWOM Basiw 3

Y B U IT S RST PRI R AE S CE S RUVELPL PR PRIV FEH [

\¥



GRS i — P g0 o

\O



T oS B yao (W LS8, V-
o it S50 15k 50 (5 ke Slaladl p a5 SlaS e g 0aiiS' S pae (I it LS,
Ol b w4185 18 azgi o 90 olatdl 5 wlidily) oSS eyl alie slooj> )o frads
5 il (25,50 3l HFAnS B rae (S0 65) » Sy S Ol 5 S5l (Sanmg g2
Sgliy F5,50 el )38 a5l 5 sl 00ls i 1y e ] (6 S el W 5 aAleles slaau,
Pavlou, 2003, Pavlou & Fygenson, ) pxiwd 0disS' W pae ! 18, ¢ (od8l oo L8, o

(2006

a5, 1,5 anlln 50 wEdse (i b w0 5 Slate 5 51 outiS B s (T L3,

90 o Slallas ol sloo gbws .m)5_~>u TIPS CRH LIRS \“\‘)W 04iS 8 pas o8 au0 el
Cheung et al. 2005, Lin, 2007, Monsuwe et al. 2004, Taylor & ) w5 ool , olfass
olEays .(Zhou et al. 2007) oS’ oo Cusii 5 a1, ;K0Ss olEays 90 ol pogdle (Todd, 1995
g, U bl o jsly ol 3585 5 (T 0y 5 5l 0aliS B pae jolh 5 (AL 51 j5om0 0uiS' S s
=T s, a0l o wlidss Jlie ol 4 (Zhou et al. 2007) oS o 55 po3
a2 el Dlao wy B oo sSil g, a4 il S 5eda gl slaaz 4 0aiS S pas
5995555 o5 aus « blae jo .(Monsuwe et al. 2004, Zhou et al. 2007) wil axzls 53 .g (S5 2
JLB! g 4 o] leslinl el 5 colwos lysime 5 (>l)b saalllas b jgoe

D318 oo T A, A 0SS pae

28 Consumer Online Behavior
24 Consumer-oriented
% Technology-oriented

\F



Olidxs jo Lol b Jow V\-)-Y
oliioe o 6,500 W y3 e Jelse g 0diiS G pan T b, S jelate 4y wnloal o
o s yaaliy 18, 5,555 " (TAM) (5,513 3 pdy Joe T(TRA) Jas Jos 555 53,
ST aze 6,55 5 (DT (y5l55 123 )55« (ECT) ab sl 5,55 . (TPB)
5039 TPB 5 TAM e y5 b 4 daimgsy ol o ol Jow aiz o salos S 4S5 T (TCT)

(Cheung et al., 2005) wilos,S Ll Jaw g0 cpl S 1) las 25 pla

(TRA) Joswo Jos 5955 Y-V-Y
C TRA jo 05500 08, Loyl (6,8, ls |y ol 31 4L, as coul opl o Lol (6,55 ol o
Gl dals (gloun jlid 5l 0,8 Sy0) ed jlua (Y g ,L8, 4 0,5 () 5l el b 6,L8,
@)l 4 095 08 45 058 s oduain )18, 4 Cannd byl 5l (oS 5 LIS, 4 8,5 (LS, ploxl

0353l g ,Lid, 4 S @ e 09,5 Ol 4 Cus oyl 5l S S L oS e silo e ]

(Fishbein & Ajzen, 1975) 04 o odusriw 05,5 L sillas (gl 0,8

351, o0 (0,0 JysS oyl (g9, 0,8 a5 ol ) ol g e sla,ls, & TRA
MWl Loyl jo ,Lud, a5 slacoadge 4 (ubiime S 0959 (ol b «(Fishbein & Ajzen, 1975)

(Hansen et al., 2004) cul Jow cpl aii Lol cde a5 st dodddle Cans 0,8 J 08 cos

Slaie dy sl oo a1, IS & oy Sliio 4o TRA w0uiiS'eh e (5T s, ol 4o

A o 5,08 L ool el 3T w5 4 bl a0 (Ve o) TS 5 oS Jle

% Theory of Reasoned Action

%" Technology Acceptance Model

%8 Theory of Planned Behaviour

2% Expectation-Confirmation Theory
% Innovation Diffusion Theory

3! Transaction Cost Theory

% Kim & Kim

\Y



56,5 Cean S 4 g TRA Sloslitul L (Y1) 1,500 5 ogy a5 Jlo o auibly Cews 1S Sannsd

IRCES WY [T R R I :0W:ES S VRO SCIIR RN CCOW] (B S PS ARPYes S B P PUEES

(TAM) 55358 o528 Joto Y-

Gl o pdy oyl JLoo 4 Cowl 0als 00ls danwgy (VAAR) Vfwj.lo Lhug a5 Joo oy
) 3Ld - auad- 5,55 6l és alayl) el 00l Ly TRA wly oS TAM el o)) 5 03 oledls]

V-1 @.,49., \) )lf.fa.:ym)o 6)"5*"-‘[5 GLQLSJSL;-'; )‘ o..\.w‘l.»u)f Cods> &y

oolaiwl 4y yorie Wi (6,9l8 Sl eolail g o (g,L8, Gl aS WS o kol TAM

Doz (6,5l o Sl esliiul jogas j3 (5)ld) Sl widdS o jlogd ca Jes plie yo o (a8l
a9 4 0,8 S e yaie 99 Jaa 0l 50 6598 o o 40,8 5,55 5] el e
(Davis, 1989) 7 (PEOU) 6055 10 oaliil clggus 5 (PU) 00icS )0 (gdiodgus 1955 oo dyiz
g il CoS 0S5 (Goiedgs 45 LS o ke (Davis, 1993) TAM sas ool s, Joue
ol Sl T 5l ooliisl a8 (5,5l Sy a5 Bhate fpyl b s puSe 1 5 g Cansl oS0 izl

el S TS 45 6,500 (6,518 5] el oo

% yoh

% Davis

% perceived Usefulness
% perceived Ease of Use

YA



Perceived
Usefulness
A
Behavioral Actual
Attitude > ) >
Intention Use
Perceived
Ease of Use

O Gm29) 6598 A pdy Joo (V-F) S0

Ao g oad 48 S Cwas 4 Sedbl o puiw (59, p GaioT )0 00 1L job 4 TAM

48,8 LS oSG pan (T a5 k8, iy jshite 4 Bige (6,185 Loz ylex S lgie
Chen & Tan, 2004; Hernandez et al., 2010; Pavlou, 2003; Vijayasarathy, ) c—wl soi
Gefen et al., 2003; Lin, ) wlss oMl w5 18, cocin jelate 4 oylake puimmen (2004
TAM ;! (Suh & Han, 2003) JL. oleas 4 (Ha & Stoel, 2009; Tong, 2010) ,.LJ (2007
sl aan L )] (5 08 el sop, ol 4 TAM Ll aiz o ailos S oolial
Gl 00 gy s 1 sgm 5 AL Joe TAM a8 iz sy co ial33! bo o

.(Venkatesh & Davis, 2000)

(TPB) ous (g3 540l g jLd ) 5 955 F-V-Y
= Jel sk slilas 008 o s o ) (alyd 095 33 5 Gl TRA mss (5,95 (0
Wl e TRA Jaw jo a7 28 Jlxin g L8, 4y (5,55 5 ogdle iyl J S 055 L35 59,
4 0SS 6,8, S S e Jae S35 5 1, T (PBC) aisS s (s,ks, S TPB

(Ajzen, 1991) sgis oo iy o5 € L8 ol >l (6 lei0 b Cdgpn 50,8 S o0 g0

%7 perceived Behavioral Control

\9



A B yme b, clid oy TPB aS ol culSo 20 Sldlas (0] w5 gdine) o
9 729 TPB Juw TRA L L3 )5 (George, 2004; Hansen et al., 2004) ¢l caslio  Jow
asilen o> ,o «(Hansen et al., 2004) a_as o 4l 00iS B pan (M1 LS, 51 (6 yis zu pi5
6,8, clmaapas wls U5 asles ;8 adlol Jors ol s o,5s0 glo,lisly yudiies TAM
19 (2008) ™ g imid 5 sJsly (Cheung et al., 2005) oS oSaie yige |, T E0LS S e
5 o mlie g ole) 0SB e & le wolazel b Lolse 593 atily dnwgs TPB Jow Ll
Gy5ld By 6l peiie 48 0Bl ) 5 oasluS |, (YLS cslid 5 U350 YUS sloaaras
Pl Sg Sl Ol Jhpdy (St S9) 2 (008,05 ol Sgpew 5 00BS )0 (Sukedgw)

Attitude

Actual
Behavior

Subjective Behavioral
Norm Intention

Perceived
Behavioral
Control

(Ajzen, 1991) oad 55, aebip L8, Jow (Y-V) JS&

T(DTPB) ouis (539 340l 1 )by 4 325 (55955 H-V-Y

& 05 oo [, TPB (slajsh o] b a5 05,8 ke 1) svaz ol (V430) 7' 5 sk

G503l 6ly W yol muazed a5 Wi S 7 jlae 895 Gy o LQQT S, 4 gamdis sle sl

% pavlou & Fygenson
% Decomposed Theory of Planned Behavior

YQ



oS 4515 (5 350 Jelge Wilgs oo —3gr 0l ykae (l ) ey 45— PBC 5 (w3 jlwia (4,5
S plelid gl el L) o (st 4 e el
Cye 3l assle (5,0 L L e slaysl olel (Rogers, 1995) (s 515 15 (65555 ulasl
Sxdgw )l o |y o G e 0y (VA0) 0B gyl &S Wd)lf}l*‘ 9 Hc;w ‘Hgsf**;
ol 3 e ol e 00isS o ool Clgpas b wlid LB 1, Sz asf g 00isS )
—ar ol BL5| 355 sline 4y sl o 4 ol Ul 855 5 (63 ,5009,8 S95 93 4 432
(235 ailo; bl 3985 Sline 4 p9d s 5 ()0 5 03lgils (jliwgs 3l oad jolo las
Bhattacherjee, 2000; Hsu & Chiu, 2004; ) cwl —asi e Sledbl sl ¢ 5 o ol las
sy Jgl amny a5 cenl T 0ges Layl,t o 7 6 sbogs 1l e PBC slayl (LN, 2007
Sl 5l oaiiS' B pas b3l pordie 4 (T 05 aie) j3 a5 (ugs o llys 5103 S s
63l 5 olos (Jom otile ()5 lie lisle sline 4 oo wny 5 sl (T 0y )5 (6l 095

(Ajzen, 1991) wis sl 1) b, 51 ool go5 ol (Ko 45 Cal

0 Taylor & Todd

*! Relative Advantage

2 Complexity

8 Compatibility

* Interpersonal Influence
** External Influence

*® Self-efficacy

*" Facilitating Conditions

AR



Perceived
Usefulness

Perceived

Ease of Use
Attitude

Compatibility

Interpersonal
Influence

Subjective »| Behavioral -

Behavior
Norm - Intention -

External
Influence

Self-efficacy

Perceived
Behavioral Control

[WERVERN

Facilitating
Conditions

(Lin, 2007) o0y (g3, asli s 8, 4o 3o (F-Y) 5L

Sl st 6l T B Ay Slidss Jow SO lgre 4 oo L DTPB
Sl e Hezmen plS ld; g0 adal, Syo gl (Joe (lare s 00,5 Gl o)lbgs wad &
Chen, 2009; Hsu & Chiu, 2004; Lin, ) ¢l oo 48,5 IS 4y adly DT 0y 5 5 Sledol

.(2007; Pavlou & Ftgenson, 2006

™ glals s, 5y

€S oo 0y 0S5 5 Vaeme 0SS s, wialys o a5 jghasl wioljl ol 3l a5 ol
anbe Jleel 5l el ol 8l (Banerjee, 1992) cowlals |lis, Lic o 2015 ! (Hoffer, 1955)

O3 duS o Sl ) Hapuie slaaip B AS B pas Jlielsieds S o zlacw! oledlb

8 Herd Behavior

Yy



FoaSS LS 50 s, 90 aS Sley L el yign CaaS oaimo ylid O gl a5 05l slaxel
Ome 4 g taiiS (e Ol Wl jed ol 5o (g ki b i a8y (g ol 3l asue
g o dslol 093 (B9 4 Glizmen il (o aelizy) So (920 GlaolS Cud o5 Sl s
a5 WS oo iogs | olacusBae slals Ls, (Bikhchandani et al., 1992) lailes 3L ig 3 5
o ass sl oyl (ASCh, 1956) 5,8 o 8 oLSss Slapanas il cow Lgs o3l 1 4o

Cowl 00l 413§ Coods w0 HBaS Grae > & bl S 0 jglaie 4 LG LU lawgy 0o xS

.(Bearden & Etzel, 1982)

e e 5 a0 lomas Sl g Sy oot ol 31 a5 sl 03l )l cyniiny lalllae
1o S a1 1, il g5 55 (V320) s,),> 5 zgo .(Asch, 1956; Lascu & Zinkhan, 1999)
Sl gllas L3l T 55 a5 08 oo Carogi |, alacundse )b 15 Slodlbl 5 ¥ s b
) SLeMol 45 ol g 5 o 42 331 il 5 o SNl 51 a8 o o 0 a5, o Ko
S8l Ml o 3 ae y0 &S )] 5l aams 18 Caably wlide wisS oo il 0 LKoo 5l as
Seis & pad Sledlbl Sl uSy 8 LS ohlas] gillae 1) 055 )8, a5 wiin 03 5518

35 Sl 14 e (85

T w55 50 glals ks, V1Y

L aS Sloj ez ,0 0SS oo (605 ool 3930 (] Dledbl oluol 5 FaS G pas
9290 Coamdga bl 1) 055 Slaanad a5 o (lor 4 el ol g ga g9, DMLl il

A yomie Wled e godas s, ol .(Bonabeau, 2004) oS e oudis ]S L8 5l 5

* Deutsch & Gerard
% Normative
5! Informational

Yy



4S5 was e ) Sl Skl LeT (Bikhchandani et al., 1992) s ® Sledlbl Lesl Ses
Oamiz D58 co 000l | liogs o yiws o Sledbl 00,5 (59, 500 8 LS, 5l ol
45 a5l 0% Sloraai b e ST 31 ilate il oo & Wl oo golis L3,
,id, ol pogdle .(Anderson & Holt, 1997) &S’ o ade ozl Sledbl slo JLKw plo 5
soiee slal3le 5 5 2l IS 92 oy 13 Sl o 1) ol 5l eslisl Wlgs oo (slalS
ol (Brynjolfsson & Kemerer, 1996) w58l co ba )l38le 5 ] & 0l 10 095 4 aiiS o oolaz]
&9y oLl a8 cenl oad ouns 5 il looslio yo (3T slowy 5 5 opdle Cii>

5 e glaccwdd plw 505,35 5,lA5 o8 Wlos,S (5)1.@%”\,3 O as olbea

Dholakia & Soltysinski, ) o5 .5 o 0000l csl 00,5 &8 1o b )] jo (S &S 1) g 5olis

(2001

S GBS G e sl Liglil b a8 waly T elaSon i1 il e (glals s, e 5l S

oo «(Liebowitz & Margolis, 2007) o5 p e (5 pdan Caiie HBaS S pas ol Gaen YIS
oo 3l 6,50 il as s o)l 1)lS Sl 18le 5 SO aST Siogllas a5 pagas
= L3, £9 ol K0 s (Katz & Shapiro, 1985) wub co iol38l aisS oo oolaiul |l58le 3

.(Banerjee, 1992; Bikhchandani et al., 1992) ol Sledb! Liol wilgs

T g8 g ey 5 0 Slxio Lol 5 g9 a5 ol oids ovwline aslllae S o

)‘*—fﬂL’ SIS bl 3 50 0aiiS' B pae Sl (69, 5 - B e g lo)lin 45 S
S e b i o)l g4, 45 (69,190 W S sl Ll ph 50 (b e g 005
sl l5dle 5 DT o 3 0 slads L, pgas ,o .(Chen, 2008) &)ls iol,5 &5)ls yries

il Sl Pl 5 OIS ol pon

52 Information Cascade
53 Network Effect (Network Externalities)

Yy



5 Sy 8L sl JEAS 20 TCMO) Signal S selaaly L wlbls ) s (¢
(Peterson & Merino, 2003) swe oledlbl gozins 0 o laeblaue

33 SLedbl e 5l oS o oa (2l poomas 3551 gl o8l LsTl Lyl s s (Y
(Todd & Benbasat, 2000) oS solazw! o yws

Sl 0158 slaslening 5l 95m s (o oty 5l Sl (Seoe pEaS' S s (A
(Lee & Geustfeld, 1998) oS oolaiw! (6 1S puonas (gl cazeds o ialS

) S SBy s 4 b 62558 4z )3 b YIS ogas 5 FaiS S pae (4
(Goldsmith & Emmert, 1991) oS’ o ledb| goxins 8o

At e ) Ol it 150 BB s m 5l Gl &5 (SIS 5ol 8 YO -

Cal (e 35 ol po (sl l33l0 5 (T 0y 5 0 45705 bl Glgs (oo 5950 cnl el

s Ea-bge wdalive (il Cono 3, L anli 4z )5 e saalive (SSyas (lals L,
5 §5lwan s 48 e ool sl ialesl tsle ol s o ,0 45 shailen bl Cans yol>
A a2 g oyl guana s, el I L el Google play o8 ,8 las (g jlwosles

RUIE RV P ¥ Wy P L SR VSR I LU CEC U SO

TSI

Ciliden JSal 51 IS8 a5 (gl liw (m35Lal ecsolin (oms) 5 0k) (Slo i oot i

o Ciogs | Sae iSI! las—ar slas LL3 1 B e kil wlusl 5o el (T oy 5 A

5 Computer-Mediated Communication
% Low-involved Products
% Star Ratings

YO



B ] ‘sﬁl—hAJ 609.4_,.» QO (WOfd-Of-mOUth) ULQQ—AJ—QLQQ Jal.a..:)‘ W 9 Ja.m; 09} &S Cowl

w0 oo Dlool slasls cpl j 0 a4 (idu oyl

(WOM?™) lao-a— yas bld | Cy 25 \-Y-¥
Y by SO ogar )0 500 0,8 45 69,8 5l oalad bl )l pegde 4 las—ar-jlas LLS |
6o ol (AL, 1967) S oi &l S50 cled 5 1, o] aly g0 8 45 col Caons |
solil 3,50 KoiS Lo 6l il i3 e 5l S Glsie 4 Wil oo aS el ool ol lbls ) |
i bl | sla Il ol o a S Sl e e (Park, Roth & Jaques, 1988) »,.5 |1, 3
S Lol ate (ol 5 jliel @ ol (S 0355 o )18 oygdig g Lo ST lss SoSLe
S o 55y Jgaze Sy St Sliogas iogi (59, y W Yaeme (Baiiy 8 sz anS
03,51 Dl a5 ine oulio s L 5l Jiie WOM s by gl o5 Ll 1 Ll

.(Banerjee, 1992; Bickart & Schindler, 2001; Katz & Lazarfeld, 1955) &gis o

S oM g s 3l oo Sglaie bl slal eyl 51, WOM oS (6 S0 co e

4 45 (Brown & Reingen, 1987; Murray, 1991) ¢l cloiz! sloaSiis 4 (FaisS S pas

Sl 25 ol 0005 e STil 4y 595 oolgils slacl 5 liwss b 1) Lings Slo s ol 3l o

S an S B g sl ptias —Cans am Sledbl cpl cdsil )0 18,95 o Sigw oyl gaslxSs
: : . . i} 8 T .

oo Sl > e bt ol Jlemms e S Sl (Jleplgieds i o0

LsALm' ‘_;Jg RNV WL;A SleMbs| LmQT A 390 (BB S 0490 4O xlsss,.,.s a5 conlslt

5" Electronic Word-of-Mouth (eWOM)
%8 Word-of-Mouth
%9 Megapixel

02



3O OB S B ae plw vy aS- 1) alin locw,go bond 485 polay oL iie pl a5

WOM ,.56 y-y-v

Bong, ) 0o S G as 5,55 5,50 56 WOM a8 ol ool ylas saste @lallas
4 4> g5 «(1995; Burnkrant & Cousineau, 1975; Herr et al., 1991; Pincus & Waters, 1977
Amdt, ) "o, 5 s, o (Arndt, 1967; Katz & Lazarfeld, 1955; Richins, 1983) ™' Js—ass
Jobaie 4y WOM a5 S o eol (VYY) 7 (65 .5 s (1967; Bone, 1995; Charlett et al., 1955
= 7t . . o e X . - o " S Se " S .
O3 g 2 a8 (o0 Joe Dbk 5l 53890 plp & eute (la )5 4 (S GlaB)SS ks
B an gl (ol Sledlbl 4 cod WOM oS 0iiS o ol WOM Coonl 0ol 51 e (V4QY)
SLeMbl WOM 4 oS o dmrgs 4530 1) odalin ool byl .ol SoansS Clxe oS
5 . 1 70 G . o - ., oo
ol Glaslarw b 0 (YA%0) 7 e apd oo TS G rae 4 (65 wyiwd 40 g )5 g,
S salwg an S WOM 058 0 5509, (a8lie (slag,o0 b 0aiiS G pas a5 Slej a5 wwo o0
Soce iy o g DawolisS slacglad (5o, 1 b b ol 800 6 i U el &l Laass
= ((_Fi""sﬁ'i” ).A.C) L)")LQT WOM a5 DO 0 UL.U-’ 69..99,4 uL..h)‘ w.a).) ] RG] PRV V- N

O IS RN UUIIRAL AV A JIPURPS SUPU ST JERPIY

% Consumer Attitude

%! Product Consideration
82 pyrchase Behavior

% Day

® Herr

% Bone

Yy



EWOM™) Seig Sl oyao—a— oo bl )l Cy y25 ¥-Y-Y

laased plo 5 L (g3 loog 5 da el i finl jiioy a4z o pud sl

Sloiome B aws o ojlal 0l 3l 4y a8 slasl ) sla bl cplailos S o (6 i codguin cloixl
SleMbl STsl g Jsl ob, 4 g, Sy ool 2,08 STsl 4 03 o) Shas b g 05,5 Gl a0
g SI laoar plas Dbl el 0051 sy 1) (T Slbls)l 5l iz IS5 o,Ss L
Jleisl 5 ed 5 Slols b |, eWOM (2000) ™ ,uleul (Kroezen & Kroezen, 2009) €WOM)
Aded 4o Sras b bad e slacaxdse g Dlegdge 3 50 )3 45 (ollin (S B pae (5550
10,5 oyl dbgS (i yidos OS> b oley o |, BWOM WS o iy 5 «0i0 o ()58
L Y¥gams 0,50 50 (A8 L (oa8ly gl ()b e Jawgh o5 e b Codie Ol agS 00
I8 Laglejlw g ol 8l 5l 6,85 ez o yiwd (0 g oad L Sl Lad po Lacs b

(Hennig-Thurau, Gwinner, Walsh & Gremler, 2004) «.> .5

eWOM 3 WOM (s cslis F-Y—Y
5 5 o Jlie lsme ass sl s WOM by olid L5 eWOM o 51 g ka5

L Sl 5l ookl 5 (BT WOM 3525 ol b 105 oo plomil e 5 wad LB US54 oolgiiay

il glate 5508

«(Arndt, 1967) oS o Jaiie 0 g2 4 oy |, ledlbl ol 3l el alas WOM (sl
Bickart & Schindler, ) oS oy —2d gauz i Olbls,l del0l a5 058 (0 crgo 45

5 lsd Cond 4 358 00 oL o] 51 €M OgSe aladd lsie 4 a5 eWOM . blis )5 (2001

% Electronic Word-of-Mouth
%7 Stauss
88 \Written oral

YA



Ferris & Wilder, 2006; Gelb & Sundaram, 2002; Gruen etal., ) s,ls (5 i 5 lb
19 0 i ¢ 2lad o 5l liie o SLolS a8 S e Ll (V- - ¥) sy 5 (2006
LSLQQLQ.._..M.: )‘ ﬁoMwa 0y 4 0> WOM a5 J.j‘oo)f leol (Y443)Y) ub.i:o 9 SR P

WOM olbls )l aS Jb ;5 59 se alnil sl s & 90 4 EWOM Slsglye o i pso

Dellarocas, ) coslisl (63,8 00ipd 5 a5 Lo ()l t0igd oo Cieogi (29,5 059,0 dgi Oy 40
Sl il 5o g pbe JuJo 4 (oDl 5aus' B as (2006; Hennig-Thuraut et al., 2004
SLeML! by T el mogdle s oo Bl (6 ymaS Slulun 555 5l 6,Iosk 5 eolaim! SLS5 055
a ST Jds a4 g9 ! L (Roed, 2003) axiws 5 golo g ools al)) 095 51 (6 yiin akd
S8l ogds lipabl pacs 5, carge Cel (San (il (3T Sl ) 2 5 9B Gyl
S oleacs i (Mayzlin, 2006) a S 00,5 sniwn g dolie g Cosn (50,0 Cunl Saw
a e el plipebleas (lay i S o T ey 5 9B 1) (Liogs DY game
QLSS dgeily a5 Cwlgz 395 lause 57 51 Lifestyle Lift Scdly ol o8 b diged G lgae
Mg <858 l 0, Shos o (e Gloadi 5wt &S0 ol (2l Ol ide 4 S

(NYTimes.com)

097 Sl HBAS B pan wyiwd 10 03,53 b @ g Jeog JB Solu 4 eWOM pgu
51 ion s olows 45 a5 das e o3l oyl a4 el Lol zlom! syl blo )l 6 a s

Gl 3L 0550 WS 4 4o (Chen, Fay & Wang, 2003; Hennig-Thurau et al., 2004)

% grifin

Y4



Subramani & Rajagopalan, ) cuwles , S lag ials S55,55,0L JSi 4y 6505 ol 81 L LLs )|

(2003

Dy o syt 3 O 45 Cens] SYgarmo b e & jslme (glyls il EWOM o Lo

08,2 1) oaidig 8 Colwog 4 (Sid « sl ot oy =ST.(Amblee & Bui, 2007)
Sz LS BaiS Brae i 5 (e (oo Al o )ls (DIl oldg 8 Sy Vgeme 45T (12
lie 50 0 o oS | 0y 5 0ty T eepe ool 45 a5yl alold Jyame oy 5 by SIS
cnilin (5L S 53 Ygamo igii o Iy plasleiing (Ml & g0 4 o olSin S ALS S e
4S50S (o yyme | 03l g2 10 (o0 Pl |) Jpazme w5 Candg (pl e 0 >

Ay b 4y CB0 4y Y Do SO gl wiloasd oS Sladiog
g 0@ o> )l TS d,ac Lh g i al, WOM L L3 0 eWOM (ooxy
u_>‘ Al S@Lmsoo;yu_m}b LQUTGAASASAJ}AA‘_;OOJJ‘P @LA)LQ..JQ.:)L»T LSL“L;“’)):’
534S plizmes )05 (laal (9w 5l 5 predl g I A 2 (Ste Sl Wl (oo S
3 Jlad jeb ay elo 00,3 aS cal ol Sy WOM 56 a5 el oalds ool oylis ol

.(Bansel & Voyer, 2000) a.ib 1 (s goeims

3,5 s WOM 5l ases sl (2o g Jaws (Jlgie 4 EWOM o (Jlgs o caid o 59,

QJNAT leb@»))g 9 W& H-Y-Y
3 ugu sy 9 2B sbcols 3, ‘V’;;:.éf S ezl i S5LS sl eWOM

" Discussion Forum



sl 4l O jgin &l e (6,550 Glaal 5\3.3193‘59 5 09g1 5 sogac

Sl ey 9 0 slacole (Amazon.com 1) sges Slawslie glacols LS o

(Y -V F) www. Tripadvisor.com JUio ;ylgie a4 .dlodnl 9935 & Y gams 51 565655 (g0 s
3283l Oseea¥F e Wlale 5 s (p5elealBe ) i b (5o i Sloas alio jspte Solu S
6l GBS G an 1S 055l 5 CulS vy g 0 ,La] YL F 5 ol el Cilis oS
00 S JL M) (pasid 5 (9,0 Lo ISl b Gl i a5 was (oo plis SDliiod s ls iy
am plal (Ol i plw el M) Jgamo b o jo ()5 Gloos Sl o 4 by (Cobleas
Sl (), Ko L oledbl STe il LS o (Sen & Lerman, 2007) oS o gl
Sl 555 ;0 5w g0 SLeMbI L g LS iz sloois JLis 4 a5 S5 oSS s
ailgi oy T y3 glad Jds 4 a8 (T il 5 egasdl e ST (o oy e
oed 130,55 oL L oMl Cll> j0 agee cpl a5 Jl> o axas 18 bl oge |, YIS ol
Sl S g L) w1 y niman (B, 2001) Snl 5515 BB (53,5 o 5 55
Sl yiie daliS 3,90 55 Jlo (lsie 4y it o) BB s 4 5 3l g (o b
5] Cansd 4y 83,5 g a8l 5l 65 (pigy ppal (] GlaaE SaS Loy 5l g w3l aBMle
a1,y 093 wilaiaslgs jee (T HBars 8 5l 6\l @S o 5 (Senecal & Nantel, 2004)
Sl B9d 99, Ol e Gliebl pae b ol (o azeis 40 45 AL (Byme Wi S plgre
SLedbl a5 MWl (sla o) g 9 1 b it ool 955 5 liabsl pae ool i
b iie dooi ol Hailys Ly oS e ool wims o )1, S game 51 gl s il o
S8 dlie 080 L1, Sl (e s 50 L oS (5l 25 5 Cand IS (kS sl oo
Slss] e late any Jladyb gy caie a (T (glo g 5 0B Sl 0d Czrge A y0 oS

AR



eWOM .36 $-¥-Y

0SS U pao ,l8, g, » EWOM a5 cowl osls ylas saate Slalllas M1 WOM aisles

4 0LS e s Sl 05l 8y S el GEALS B ae TED 4S ol ond iyl55 el ji5e
Slads as 38 1 5l (Deloitte, 2009) a_ib 00,5 slpaias oy @ 1) colw ol 6,508 p)l8
oolaiwl oy 5 4y puemal Lo 50 T Glo sy g 0 51 B OIS B e 4 ol o0l Lol
Chatterjee, 2001; Chen et al., 2003; Chen et al., 2004; Chevalier & Mazlin, ) oS
o 4S5 Sl oad 5155 Jlie oleie 40 .(2006; Duan et al., 2008; Forman et al., 2008
5 S aelys (55) 2 (B b ol S aled Jgl slaazin o (pgasdl e (23 WOM
WOM > 45 Cal 00 oaplie cslinn Hgb 4 (LiU, 2006) o,ls old )] aiuS slatin ol o
5 glaalllas a5 (Duan, Gu & Whinston, 2008) 54 oo aiuS yige o,Slee 40 oo 2]
Colw yo Lol i la o LoVl (g5, 5 (DT Glo oy 2 g 0l 35 o5
oo OSSO L s e sleads gl )| a5 aeo oo yLis Barnesandnoble.com s Amazon.com
olis aalllas ! (Chevalier & Mayzlin, 2004) sgi o LS ] (o9 ,8 (o o33l 4
3 s (e oo LS @ s jlews 4, oS leaws) Glojlin ST sleais 50 aS e oo
ST aS Cils o e cidi> ool dn et WS |y ases ool ole by sloois
Dy g ai s Lagl (K5 b Weodiysi 093 Lawgi laais a5 aiS oo jpai (005 e
OB S By as )Ly (55 p o] glo gy 5 0B 45 aRd oo Lt Slalllas (nl b )pn sy,

508 ol by 5T

Yy



30 Obyiie g ol 8l g g Sl oo 4y les bl )l gas9e 4 JL3I 12l sl Lo jo
OYAY (mlio i ydai) 0ad oo oayo (31 sl 4ol LU o (VWWAY ¢ Jlgs, 1 pulai) ldaxs )l

D10l Bz sl Aoy (pl &5 Cl w2l Ll

eWOM &lusl Y-Y-¥

3 SLidns 055> L EWOM Slusl 095 mal 9,0 40 (Y41 F) 0,0 5 | SuS
Slibos 0gl 45 Wlos,S sslive 5 03,5 s (T ooy 9 45 | slbodi 105 5 Laodiiin 3

Ay 00lgils le> 5l Ry gl aiiay ol jo 00l laly;sl

Ol () 2 g 9B by Sleo Sl g ey p 40 a8 Slalllae daoaiin B Glger ()
Al oo

5 Ols an e a5 olajls g Loyl (e pwyp 4 oS Slalllas doons, S Bilges (V
35318 g0 T (Slo oy g OB 4 Az

o Glroniiw b 65,y DT sy 5 0l @y a5 _Slalllas slaoniie b mls (¥

o] GLa0ds 15 655yt ST (ot 5 9 5 dy a8 Slalllae dlmons 5 ol (F

Syl s Sldllas ol 5l o e (soolsils 4 Lol> unghs

" King, R. A.
2 Senders
% Receivers

Yy



sy o sl o et jab 4 BWOM a5 col ools ylis saxie Olallas

Bickart & Schindler, 2001; Pavlou & Dimoka, ) &Yy amxe 3l adgie So o (B oSS a0
Awad & Ragowsky, 2008; Ba & Pavlou, 2002; Gauri et al., ) ,lsl8g ¢ slazel (2006
Algesheimer et al., 2010; Nambisan & Baron, 2007; Schau ) souS' G pae &S5 ,Liw 4 (2008
i Galisee sl 55 T Lo e 1 g i CereS” () progdle el S350 (& Muniz, 2002
Awad & Ragowsky, ) Js' c.a.S (Cheung et al., 2009; Racherla et al., 2012) cou cuas
Forman et al., 2008; Mudambi & ) ., 5 0 & ,» (gaiedsw 5 (2008; Lee et al., 2008
o )l m8 5 S 5 e o eiYls da) )0 5 g el 0dd Eomy hasl s (Schuff, 2010
King ) .ol aid pdy &)50 (s yaiie slo (gl plaasie Sl 5 loaiiv $ Cugs do o) 2

(etal., 2014

EWOM a0 ;0 ouls ploxil Sladllas 1 coge (idu j90 3l o (VI F) 1,500 ¢ S
ko b ccul oosile Olg> o losl ol joaST |y SYlsw g aislopy la T laoglaws oylo 4
aly8 a5e5> BWOMY oS Lo Jliw ool alem i 0SS oo zokae o)lo plinn gasllas

(King etal., 2014: p.11) «Sard co yusts |, S B pao (5 S puoas

" ValeNnce, ol e by Cobe joiz oy 5 4 Sy pley o5 Line oy

Y'Y



eWOM Characteristics

C1. Enhanced Volume
C2. Dispersion

C3. Persistence and
Observability

C4. Anonymity and =3
Deception

C5. Salience of valence

Céh. Community

Engagement

ha o o o e e mm e mn mm o En Ee O e e e S S N N R EE EE M EE EE M B O e

Senders

Senders

What We Know
Self-Enhancement, Consumer
Psychographics, Product/Retailer

Performance, Altruism/Concern for Others,

Need for Social Interaction

Relevant e WOM Characteristics:
CI1.C3.C6

What We Need to Know
ROQI.RQ2

What We Know
Enhanced Product Learning, Impression
Management
Social Capital and Reputation

Relevant e WOM Characteristics:
C3,C4.C6

What We Need to Know
RQ3

Receiver

uadrant 4: Consequences to the
Receiver

What We Know

Search/Evaluation Efforts, Risk Reduction,

Social Assurance
Leisure Activity

Relevant eWOM Characteristics:

Cl.C2.C3.C4

What We Need to Know
ROQ4. RQ5, RQ6

What We Know
Product ROL Willingness-to-Pay, Trust and
Loyalty

Relevant eWOM Characteristics:
Cl1.,C2.C3.C5

What We Need to Know
RQ7. RQE, RO, RQIO,RQI1

RQ1- How can firms foster
higher-quality reviews and
reviewers?

RQ2- What is the potential of
visual eWOM?

RQ3- How does eWOM affect
consumer engagement?

R4~ Are there latent or
counterintuitive aspects of
eWOM seeking?

RQ3- How do consumers process
the textual content in eWOM
messages?

RQ6- How does eWOM differ
cross-culturally?

RQ7- What are the disaggregate

gereg
effects on receivers?

RQE- How does trust change the
power of eWOM?

RQS5- How does eWOM change
the consumer decision joumney?

RQ10- How does eWOM affect
service delivery modes and costs?

RQ11- How can firms utilize
eWOM's inherent endogengity?
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This app turns your smartphone
into a perfect flashlight!

With this app you'll have a perfect
flashlight everywhere with youl

If you want a perfect flashlight,
then this app is for youl
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This app turns your smartphone With this app you'll have a perfect If you want a perfect flashlight,
into a perfect flashlight! flashlight everywhere with youl! then this app is for youl!
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App 1

App 2

App 3

This app turns your smartphone
into a perfect flashlight!

With this app you'll have a perfect
flashlight everywhere with youl

If you want a perfect flashlight,
then this app is for youl
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This app turns your smartphone ||| With this app you'll have a perfect If you want a perfect flashlight,
into a perfect flashlight! flashlight everywhere with you! then this app is for youl
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This app turns your smartphone [}| With this app you'll have a perfect If you want a perfect flashlight,
into a perfect flashlight! flashlight everywhere with you! then this app is for you!
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This app turns your smartphone
into a perfect flashlight!
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flashlight everywhere with you!
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This app tumns your smartphone
into a perfect flashlight!

With this app you'll have a perfect
flashlight everywhere with youl
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App 1

App 2

App 3

This app turns your smartphone
into a perfect flashlight!

With this app you'll have a perfect
flashlight everywhere with you!

If you want a perfect flashlight,
then this app is for you!
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Questionnaire Form

Flease compare the 3 given apps in esch section and choose ane of the oplions which bag
dascribes your atlitude toward them.

All apps are FREE (0§),

* Required

Section 1: Suppose you want to download a flashlight app
for your android device..,

App 1 App 2 App 3 |
This app furns vour smariphane [l With this app youll have @ peefect I you war a parfact Nashight,
ima a parfec flashiighti flashlight swvenywhene with youl themn this app is far yaul
* Rate * Rate * Rate
3.1 4.3 3.8
Downlcads Downloads Downiloads
2386, 423 rotal 2395 423 vonal 2396 423 i@

1. Sectioni=App1*

How do you feel about i17
Mark oally ane owa

1. | strangly prafer nat to dowrload this app.

W2, | prafer not to download this app,

o 5. | neither prefer nar not prefer to download this app.
o . | prafer o download this app.

&, | strongly prefer fo download this app,

1 B. No opgirion

ay




2, Sectioni=App2°
How do you fesl about if?
Mark gy ane owal

L

&

o W
L

711 | strangly prater not to download this app.

2, | prefer nat to download this app,

3, | neifher prefer nar not prefer to download this app,
4, | prafer to dewnload this app,

5, | stromgly prefer fo download this app,

| B, No appirdan

3, Sectiont -App 3°
How do you feal about it?

Mark oniy one oval

{0 A strangly prater not te download this app.

O &1 prafer nat to dovwrload this app,

() 31 neither prefer nar nod prefer to download this app,
) 4| prafer to download this app,

() & | strongly prefar fo download this app,

() B. Mo oopinian

Section 2: Suppose you want to download a flashlight app
for your android device...

App Hpm 2 App 3
This app turrs your smarphone ‘With tes app you'l have a perfect If youwant a perfect flashbght,
o & parfect flashight! Aashiight evenpwhens with youl than this app b5 Tor woul
* Rate * Rate * Rate
38 39 38
Deownloads Downloads Downloads
= 306,423 total 2 306 4273 total 2 3005 423 ioeal
* 23157 * 213 » £oa5
& L3 * 2 * £ 3
ok 2 * 2 * ik ' 3
'S E L B} IS E R Bt wwk ok L
W W oW W Zqgznp W oW oW oW Zygsnp Wil oW % Zygson

A




4, SectionZ-App1°
Hesw do you feal about i17
Mark oniy one oval
P

-~
e,

1. | slrangly prefer not to dowrload this app.

2. | prafer nat bo dowrload this app,

3, | neither prefer nar not prefer to download this app,
4, | prafer to download this app,
5
B

s

L W S

L

. | strongly prefer fo download this app,
. Mo aoglinlan

W T
A

5, SectionZ-App 2°
Hosw o you feal about i17
Mark only ane oval

)

1. | atrangly prefer nat to dowrload this app.

2, | prafer not to dowrload this app,

3, | neither prefes nar not prefer to download this app,
4, | prafer to download this app,

G, | strongly prafer fo doewnload this app,

B. Mo apginion

(

AR YT Y "
R N A

(

6. Section-App 3°
Hesw do you feal about i17
Mark oniy one oval

{1 1. slrongly prafer nol Ls dowrload Lhis ape.

4 2, | prafer not to download this app.

3, | neither prefer nor nofd prefer to download ths app,
4. | prafer 1o downlagd this app.

5, | strongly prefer fo download this app,

fi, No oppirian

-
L

P N T
'-..z\.a"-..—’l'-..—’l

Section 3: Suppose you want to download a flashlight app
for your android device..,

App 1 App2 App 2
This app s your smariphans I} With tis app youll have a pediect (1) 1T you wan a parfact Nashight,
into a parieci flashlightl flas hlight svenywhere with youl thean this app is far yaul

* Rate * Rate * Rate
4.1 4.1 4.1
Diownloads Downloads Dawnloads
238,431 foial 2.365,123 total <996 920 tola

14




7. Sectlond-App1°*
How dio you feal about it?
Mark only ane oval

. | atrangly prafer not to download this app.
, | prafer nat to dowrload this app,

P

T

. | neither prefer nar nod prefer to down|oad B app,

1
2
3

4, | prafar to download this app,
5, | sirongly prafer fo download this app,
B

. Wi coplnkan

8. Sectiond-App 2

Huow dio you feal about it7?
Mark oniy one oval

. | atrangly prefer not te dowrload this app.

T

, | prafer not to dowrload this app.

T

. | meither prefer nor nod prefer to down|oad B app,

1
2
3

4, | prafer to download this app,
5, | sirongly prafer to download this app,
E

. M appinian

9. Sectiond-App 3 °
How dio you fesl about it7
Mark oniy ane oval
_.' 1, | slrangly prefer nal Lo dawrlaad Ihis app,
) 2. | prefer not bo download this app.
':' “ 3, | neither prefer nar nof prefer to down|oad s app,
4, | prefer to downlosd ihis azp,
1 & | sirongly prefer fo dewnload this app.
':' “ &, Mo oppirian
Section 4: Suppose you want to download a flashlight app
for your android device..,



App 1 App 2 App 3
This apg turns your smanpnane ||| With Sis app youl have a peetect (Il 1 you wanl & perfact ashight,
inic & parfect fashiight! flashiight sverywhers with youl than this epp s for youl
* Rate * Rate * Rate
45 k| 30
Dewnloads Dewnloads Downloads
398, 400 1o4al 2 130,523 iodal 226422 tatal
* 2im * L4737 * 27385
W - 3 W  § W W i
* & x LR T 1 * & ]
*AhhRk 2 LR 2 wokkw 2
* &k %% Z{EE00 * % % % % L6800 * % % % % Z{E800
10, Sectiond -App1°
How do you feal about it?
Mark oniy one owal,
O D strongly preter not e dawnload this app.
() & | prafer nat to downlgad this app.
O B ] neither prefer nar not prefer b download this app,
0 4. | prater 1o download this apg.
O B strongly prafer fo download this app,
() B, Mo appirian
11, Sectlond =App 2

How dio you fesl about it?
Mark oniy ane owal

P
L —

1. | etrangly prafer nat to dowrload this app.

2, | prafer not to dowrl gad this app.

3, | neither prefer nar nof prefer to download this app,
4. | prefer to downlosd this app.

5, | strongly prefer fa download this app,

6, Mo apgirian

Vo




12, Sectiond=App 3 °

Howr dho you feal about it?
Mark oniy ane oval

)

1. | glrangly prafer not 1o download this app.

2, | prefer not to dowrload this app,

3, | neither prefier nar not prefer lo download this app,
4, | prafer to download this app,

5, | strangly prafer fo download this app,

B. Mo appirian

A YA TETEAEYTEY
A A A A

(

Section 5: Suppose you want to download a flashlight app
for your android device...

App i App 2 Bpp 3
This app bams your smanphong [} With tis app youll have a perfect I1you want & perfact Nashlight,
Inbe & partict Sathightl fashiight svanywhers with yeul then thie aap s for youl
* Rate W Rate * Rate
28 46 45
Cownloads Downloads Diownloads
2 98 400 fota 2108 423 total 2 58 400 total
* L4x # 243 * 27155
* W z W = * w £ 4
ok : ] W ] LR R |
L 1 o W L 1 L 2
ook ko 248800 W oW o ok L8500 w koW W ok ZE500

13, BoctionS=App 1°
How do you feel about 17
Mark only ane owal.

O A strengly prefer nol b dawnlsad Lhis app,

2. | prafer nat 1o dowrl cad this app.

&, | neithaer profer nar not prefer to download thes app,
4, | prefer ta downlaad this @pp,

&, | strangly prafar ta downlaad this sop,
5, Mo appinion

)

T e N YT
LR "

VoV




14. SectionS-App 2°
How do you feal about it7

Mark only ome oval

() 1. slrangly preter not be dowrlsad this app.

() &1 prafer nat to download this app,

() 5| neither prefes nof not prefer to download this app,
() 4| prafer ta download this app.

{7 & | strongly prefer to download this app,

() B Mo oppinian

15. Sectiens-App 3°
How do you fesl about it7
Mark oniy ane oval

)
o

1, | slrangly prefer nal Lo dawrload [his app,

2, | prafor not to download this app,

3, | neither prefer nor nof prefer to downlead this app,
4. | prafer to download this app.

&, | strongly prafar to download this app,

B, Mo oppiréan

£
EAN

(’]f\lf'-
L. b ol WA N

Section 6: Suppose you want to download a flashlight app
for your android device...

App 1 App 2 App 3
This app fums your smarighcne i} Wiih this epp you'll heve @ perfect H youwwant a perfect fashiighi,
ima & parfast ashiight! Tiashiight swensatians with youl 1hers this app i far youl
* Rate * Rate * Rate
29 48 46
Downloads Downloads Diownloads
£ 586,400 tatal £ 106,423 tatal £ 583,400 fokal
" 243 ] 243 L 27355
LR ] LB 2 LR 2
" ko 2 * kW 2 LR ]
kw2 ok ok w2 ok w2
W ok & ok 296500 W i o W o 29E500 W ok ok 296500

VoY



16. Sectiont-App1°
How dio you feal about it?
Mark oniy ame aval

T 1L | strongly prefer nol Le sownlaad s app.
o 2,1 prefer nat te dowrl sad this app,
&, | neither prefer nar nod prefer bo download this app,

P W

4, | prafer to download this aop.
1 & | sirongly prefer to download this app,
T B. Mo opgirian

17. Sactiont-App 2°

How dio you fesl about it?

Mark oniy ane oval

___' 1, | slrangly prefer nal Lo dawrload this app,

& | prafer nat to download this app.

O 3 1 neither prefer nar not prefer o downlcad this app,
) 4| preter to downlaad this ape.

7 50| strangly prafer to download this app.

) B, N oppinian

18. Sectiond -App 3 *
How dio you fesl about 17

Mark oniy ome owal.

RN slrangly prefer nol o dawnload his app,

) 2| preter nat b sownl cad this apg.
3, | neither prefer nar not prefer to download this app,
4, | prefer to dowsload this app,

&
&

50| strangly prafer to download this app,
B, No opginian

Section 7: Please check section 6 again and answer below 3
guestions...

19. Again, Sectiond = App 1°

Ane you going to downlead and 1ry it or not?
Mark oniy ang owal.

—

\ |'m gaing lo daver]oad and iy il,
0 I'm ot goemg o dewnload 5

P

O Imonat sue,

\-f




20. Again, Section6 - App 2 *

Are you going to dowrldoad and try it or not?

Mark oniy one oval

() I'm going to dowrload and try it.
 I'm ot going to download it

) I'm not sure,

21, Again, Sectioné=App 3*

Are you going to downlcad and try It or not?

Mark onfy ane oval

) I'm going to dowrload nd ry il,

) I'm nat sure,

"~ I'm nat going 1o download .

Section 8: Suppose you want to download a flashlight app
for your android device...

App 1

App 2

App 3

This app tuns your smartphone
irgo a perfoct rashlight!

ith this app voull have a perte
flashlight everywhers with pou!

1 youwant a parfect flashight.
then this 8pp is Tor youl

* Rate * Rate * Rate
45 39 28
Downloads Downloads Downloads
£ 556 400 total 2 130.523 total 226422 1014
* =128 . 24237 * = 7355
*x 2 * * 2 * ® 3
* & * 2 L 3 * kR 3
R R 2 L & & a2 L BB 2
* & * * % 216500 ok ® 215500 ** R * k245500
Reviews CHCULH eviews
v 3% NoeApp! *+ 3% It3amazng v 3% |liked &
e 1% ltbshaves o 5% Works perfactht o 5* Varyussful
suspiciousty.. o 14 |ddntbken o 1 gabage
o 5% |likedit! o W tcoukdbe batter o 1k crashes svenime
o 1% I'saspyware o 3% Vory handyt Irunit.
o 1% |dontiudt o 1% Eats your batteryd e 1% notthat greal
¢ 5% Warks parfactly e 1% tcrashas and wont e 1| #* coukiba batter.
o 1% |t harmns your device start at all e 5% Nice Appl
e 1% Why o many * 1% Garbage app e 1* Ugyand
UMNECRSSary PEMIESIoNS o 5% Voryusedsl! nselass.
s 1% [igleak your dxXa o 1% Alleastt's free e 1% Eas yourbateyy
o § % Bestlishilgh spp o 5% |lked i

I've ever seent

ARIA




22, SectionB=App1°
How do you feel about it
Mark oniy ome oval
___" 1, | slrangly prefer nol Lo dawrload [his app,
1 & | prefor nat to download this app,
O B | neifher prefer rar not prefer to download this app,
4| prater to download this app.
) 6| strongly prafar to download this aop,
1 B, Ne oppirian

23. SectionB-App 2°

Huowd do you fesl about i1?
Mark onify ame oval

1, | strongly prefer not Lo download Ihis app,
) & | prafor nat to download this app,
O & | neither prefer rar net prefer to dewnload this app,
| preter to download this app.
) & | strongly prafer to download this app,
T B, Mo opgiréan

24

Sectiond = App 3 *

How do you fesl about 17
Mark oniy ane oval

f Y1, | strangly prefer nal Lo dawrload his app,

) 2| prefer nat b downlcad this app.

O &, | neither prefer nar not prefer to downlead this app,
_‘ 4, | prafer fo dowsload this app,

() & | strongly prafer to download this app,

B, Mo oppirian

Section 9: Please check section 8 again and answer below 3
guestions...

25, Again, Sectiond = App 1 *

Are you going to download and try It or not?
Mark oniy one owel

P

\ 1'm gaing bo daverl oad and iy il,
_ 0 I'm nat goma to download i2

3 I'm ot sume,

V- f




26. Again, Sectiong=App 2*
Are you going to dowrldoad and try it or not?
Mark only ane oval
() I'm gaing te dowr|oad and ty it,
 I'm not going to download i,

() I'm not sure,

\

27, Again, Section8=App 3°
Are you going to download and try it or not?
Mark oniy one oval.
() I gaing to dowrload and try i,
() I'm not going to doanload i
{7 I'm not sure,

Section 10: Please check section 6 again and answer below
3 questions...

S e 02 rov

This app tums your smatphons
into a perfect flashight!

ith thes app you'll have a perdec
Flashlight everywhere with youl

fyou wan & parfact flashli?m
then this app is for you

* Rate * Rate * Rate
45 410 28
Downloads Downloads Downloads
2 596,400 total 2130.523 total 226422 total
* 128 ® 24237 » 2735
. 2 * e 2 ** 2
L2 2 2 *h R 2 *hn 2
LI ke 2 ke =2
* ok w * 2165500 W ww & 215500 * * W * 216500
Reviens N BYIEWE
¢ 5% Simple and usefull ¢ 5% Baoctfishlight zpo v o S# llikedith

e 1% Steds your aar seanl o 5% Veryuseful
nicematicn. e 1% llbehaves o 1% complets

o 1% Verysusicows.. suspicicusly... garbage.

¢ 5% Bestflashlight 3pp e 1% Steas your persanal o 1% crashes eventima
I've avar seanl data Tunit.

e 1% Hmay ham your o 1* |donttrustt o 1% notthat great
device. s 3% s Amazing o 1% coukdbe batter

e 5% Hhaseverythng | o 5% Nice Appl o 5% Nicofppl
need! o 1 * Why somany » 1% useless, ramoved

o 1% |dontiugi. UNNSCRSSATY PRImiss i it immadiatety .

e 1% Spyware o 1% I'snotsateto o 1% Eals your batery

o 5% This saved my ifel downloadthis spp o 5% [likedit

o 1% I dont knowwhy it o 1% fi steak your dafa

naeds to access my
contacts?

5 * Woks parfoctly

VoV




28 Seclionid- App 1°
How dho you fesl about (17
Mark oniy ane oval

P

1, | slrangly prefer nal o dawrload Ihis app,

2. | prafer not to dowrload this app.

3, | neither prefier nar ned prefer to download this app,
U 4. | prefer to download this app.

1 &, | strongly prafar to download this app.

B, Mo oppirian

29, Sectlonid=-App 2°
How do you feel about 17
Mark only ane oval

s

1, | slremgly prafar nol Lo dawrfoad s apg,

2, | prafar nat to download this app.

3, | neither prefer nar not prefer to download this app,
4. | prafer 1o downlasd this app.

() & | strongly prafer 1o download shis &op.

| B, Mo appirian

5
A
R
A
iy
o

P W e

0

0, Sectionid-App3°
How do you feel sbout 17
Mark oniy ane avel.

01 1 strongly prefer not b dawnload this app,
2| preter nol e download this app,

3 1 neither profer nar not prefer to download this app.,
4, | prefer to download this app,

) 5. | strongly prater to download this sop.

) B No opgirian

P
e
s
-
b
P
e

Fowwarai by
E Google Forms

VoA
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Study of Consumers’ Behavior in Choosing Apps from a
Social Choice Perspective

Abstract:

Introduction: Nowadays, number of consumers of smart-phones and tablets has seen a
huge growth which makes them susceptible to different new harms which are rooted in
their wrong decision-making and choices. One of the unhealthy behaviors which can
harm consumers in so many ways is the herd behavior. Our study focuses on herd
behavior and its inducers and intensity in Google play online App market, from a social
choice point of view.

Methodology: This is a cross-sectional descriptive survey. In order to draw a
comprehensive conceptual framework of consumers’ behavior in three stages of a.
preference, b. Health of Choice and c. Certainty in Choice, different herd behavior
inducing signals has taken into account from eWOM literature. Data has been gathered
based on standard conjoint-analysis questionnaires and in order to study the hypotheses,
preference list of the population has been deducted using the Kemeny-Young method
and Dis&Approval voting procedures in social choice science.

Result: Our findings show that there is an intense herd behavior in online app markets
induced by star ratings, number of downloads and number of one-star reviews. The
studied intensity manipulates the preference list of the majority of consumers, making
them ignore the vital information about malware Apps and put them on top of their lists.
Also, divergent in the signals doesn’t confuse most of consumers; it even makes them
choose more than just one App.

Conclusion: In the end, we discuss about the new findings of our study and their
conformity with previous works and also ask new questions for forthcoming studies in
this field.

Keywords: Consumer online behavior, Herd behavior, Electronic word-of-mouth, Apps,
Social choice
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