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Abstract

The purpose of this research is developing fuzzy model for evaluating the performance
of Management Information System by using balanced scorecard and fuzzy Multiple
Attribute Decision making technics. This search has been done for SAGHEZ SAZI
KURDISTAN (VAN) Production Company.

Four of the company’s experts and managers, who are in our research statistical
population, and also playing an important role in company’s information decision
system, have been selected and participated in the research. The data has been gathered
from speared questionnaires between them and has been analyzed by multi-criteria
decision making (VIKOR) solution. By calculated factors from balanced scoreboard
technic, the research finding shows management information system in production and
warehouse departments had better performance in compare with sale and finance
department.

The first conclusion of this research helps managers to be aware of their company’s
performance from balanced scorecard perspective and develop required strategies to
develop it. Secondly these finding helps managers to allocate limited resources and take
non-functional and intangible factors as competitive advantage.

Key word: Balanced Scorecard, Decision maker, MIS, VIKOR
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