


g Boana A
"/TL’U-"?’¢!J
S P g Qo (wiigo oUWl

S P 09 5

0Lt b (5 ylgw (595995 LRS! 9 4105 il Jolgs (Ll
Claw 5 S0 21 b Jgo!

oPU (A3 g0 gt

H PATY BRI W)
S lo,y 59

:”l&o Gt

) FYI RV PR

1¥q0 olo s



P35 30k g 3
9

il ya0 o 01 9

$A VR



oy 5 i3

g ooliS o9, L Jb aen 0 a5 &l xS Bl Ol oz, ol 51 lgls elew 9 S3 L
o & S i g Sl 5 WIS s o8 BT B L) e e o e iy A g

Y FXTOCHY PR
Le 1) ,I5 Jol> 095 onijl clslpain b as oV¥ee 280 BT Ol o0 y9line oliw! I puren

el 1y Sis JloS 5 iz



4ol wgs

&b (cwiigen oasizils MBA oyl ey poe astly 0l (ool )5 090 (s9ils (ool (0 po ilny|
b Sslamw §95995 Sl 138 3T Jolge (Ll 4l (Ll ot gi 39,0l ixio olStils Sy ko
gt on e G Loy 150 (T leal, o Sl 2 (siiee o>y Jgeo! 31 0 liiu
el 155 Lol g oo 5l g el ot alnil cilriy] awgs asl Bl ol o Slidss @
- el ool sliwl oolainl 8,90 a2 o 4y K0 iz glotpgh bl jleslaiwl ,o @
Sl b Sy 55 gd il (sl (6550 88 L 055 Lawsi (935 4l bl 58 gpte ke @
ol o025 &) b e o
» ol bz e SYlie 5 aBl (o0 99,0l Sais oRiSls 4 Bl Sl ol saine o> adST @
saly> o> 4 « Shahrood University of Technology ; « s 8l s oKl
REUVOv:
Ve 5o Wil oo 8,56 asl Ll ol bt gael cans 4y 0 a5 g0l 3l ales soine Goi>  ®
33,5 (oo 2aley 4 bl 3l s
ooty ooliiul (LT (slgil b ) on5 Sgzse 51 45 (63 e 45 ¢ aal Ll ol abl Ul adS jo @
el oad Sule, I Jgol g laslgs ol
bl v yiws ol 3l caseds Oledlbol 059> 434S (60150 0 el Ll cpl plol ol o adS o @
el 0ad cale,y lus! MU Jgol 5 Lailgs ¢ 5,135], ol Canl 0ads asliiu
\W4-/0/Y &)l

gl sl

25 3a 9 s sl
aoliyy « olis o gydime SYlio) 5] OYsazo g 43l il S9i%0 Geh dudS o
olKiiilo 4y gdrio ((Cowl 0ddd dislaw Ofjugi g Lo J)35) 0,47 ¢ ) 4ili], sl
ode Slailsi O adido gi A dily cidbo o) o Al Lo 09,0 L0 Lizie
. Vol 353 abgs po
o jlmo 220 355 Heds aoli Hlbily 40 08250 gilii g leMb/ j/ ovliiw]

LAl




° o

Slr @il 5,055 lo <S50 (Sl Ol Glojle jo Cagas g 0l Sl Son 0l e L
Sl 95995 slo S 0l aldl po (b e Jion Az e Cold) il wiels Anwgl g 0l G
sl cll aile Gdaie Glaz IS 50 S jlae L) 053 S¥same 4S5 aliis (3850
WS oo BasSades lp |y Cuddge sl ojlyys o)l i

Sl Jhe Jelge il p i b ST ol g0 5l eolaiul baaal LG ol e
Jelod SeSS 5l 65 oste b 0gd (o0 328 a4 B Slnl 0l e G )0 5)le 55,055
5055 Ll 6l 5yt e 1 NS 3L Lelge on yioge s lel sl Julo g (o0 aleds
& AT S)lg $9)09% £5 T ln ele ol st ol lie e g a0 0
T

b LG ojle (oo bo 9395 QMO sl |y OBl cnl Sl (e (S SIS
Sy lyog> sla o, by g 5l L3) L og Cundg amlio g v ;o 30 Jolge o yioge

Sl s, ok plitie L g Qi

‘f‘)‘b b el (60 Sas slasls “5:3‘).0 alls Jdow colgps e ‘5>|J.b 05lg oS

5)095 Cesuo



ouw T sl O¥ o
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Abstract

With the discussion of Globalization and membersioipWrold Trade

Organization (WTQO), automobile companies need ocustesatisfaction for

petuinity, hrowth, and development. Those compan@spatible with

customer’s criteria, are successful. Knowing thesderia opens the

success gates for the producers.

In this Thesis, the factors influencing automobgéection between Iranina
customers are decomposed to 3 level using two axadrAxiomatic Design
(AD). By measn of AHP and statistical analysis, niest important factors
effective on customer’s decision in each level ttiedamount of customer’s
satisfaction of every factor are specified for pay of automobiles. AD
enables the car producers to understand the mgsbritant factor of each

level, copare their own situation with competitaxad plan their strategies

and programs for attaining and retaing customers.

Key Words: Axiomatic Design, Analytical Hierarchical Proce$aHP),
Functional Requirement (FR), Design Parameter (DRutomobile

Industry
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