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0.583638 0.748598 0.720050 0.702818 0.708136 0.706119 0.846618 0.760829 BQ2
0.734377 0.656000 0.732795 0.674724 0.640142 0.659267 0.847820 0.763519 BQ3
0.712592 0.682166 0.776095 0.722091 0.695535 0.703172 0.915720 0.795370 BQ4
0.694319 0.521487 0.685056 0.634274 0.636539 0.675515 0.881758 0.636242 BQ5
0.509469 0.412057 0.568425 0.533086 0.503534 0.502669 0.703277 0.554709 BQ6
0.627127 0.628731 0.629488 0.621890 0.664856 0.679244 0.603079 0.638211 CQ1
0.268235 0.331155 0.265294 0.258577 0.231470 0.382016 0.236293 0.228045 CcQ2
0.379529 0.360274 0.316252 0.318707 0.370618 0.480861 0.328454 0.382758 CQ3
0.592915 0.643134 0.665942 0.357242 0.322860 0.699611 0.323407 0.539017 CQ4
0.231959 0.593425 0.367703 0.430687 0.664899 0.571027 0.571373 0.553728 DQ1
0.249911 0.496657 0.558031 0.444376 0.658688 0.581174 0.506549 0.400815 DQ2
0.224229 0.353591 0.444869 0.427389 0.568991 0.473001 0.541375 0.583812 DQ3
0.705266 0.719883 0.770067 0.860070 0.641947 0.785941 0.681590 0.705038 EQ1
0.513249 0.554675 0.621832 0.758659 0.612764 0.643144 0.481662 0.584034 EQ2
0.698032 0.695759 0.719243 0.870025 0.646975 0.834380 0.615652 0.724294 EQ3
0.665175 0.761928 0.683228 0.807803 0.662591 0.711412 0.660149 0.683259 EQ4
0.535507 0.642659 0.684833 0.771297 0.679979 0.621022 0.732361 0.749478 EQ5
0.704865 0.667636 0.748096 0.833095 0.629047 0.693524 0.624001 0.694173 EQ6
0.667602 0.594581 0.849166 0.762394 0.644053 0.618779 0.673072 0.789450 FQ1
0.727935 0.529878 0.859652 0.671575 0.654087 0.668942 0.694452 0.684661 FQ2
0.621406 0.594034 0.832084 0.708136 0.572393 0.580532 0.663813 0.750077 FQ3
0.605868 0.689431 0.709504 0.667341 0.598494 0.606827 0.615166 0.627599 FQ4
0.552482 0.898595 0.596188 0.744304 0.592962 0.694024 0.614280 0.690578 GQ1
0.623676 0.876608 0.663453 0.681154 0.641535 0.714161 0.714849 0.756645 GQ2
0.566324 0.859526 0.646755 0.712365 0.606339 0.597660 0.578436 0.676150 GQ3
0.621183 0.792144 0.624390 0.701621 0.604227 0.664419 0.545327 0.624701 GQ4
0.857152 0.586565 0.740829 0.732720 0.655867 0.717570 0.710127 0.592479 HQ1
0.786878 0.488506 0.617211 0.693092 0.568341 0.722020 0.622719 0.473637 HQ2
0.729123 0.496276 0.564893 0.500561 0.330029 0.502040 0.477514 0.492948 HQ3
0.758887 0.587625 0.595564 0.521041 0.465750 0.558213 0.592819 0.562217 HQ4
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Statistics
Sustainable.
Marketing. Strategic. competitive.
Customer Rival Cost capability Quality | Efficiency orientation Innovation1 | InnovatioN2 advantage
N Valid 187 187 187 187 187 187 187 187 187 187
Missing 0 0 0 0 0 0 0 0 0 0
Mean 3.2944 3.1630 34741 3.4926 3.4278 3.3750 3.3514 34741 3.3222 3.3750
Median 3.1667 3.1667 3.6667 3.5000 3.5000 3.2500 3.3750 3.6667 3.5000 3.4167
Std. Deviation .89781 .92761 99364 92452 81642 .80039 .88328 99364 97355 78516
Variance .806 .860 .987 .855 667 641 780 987 .948 616
Minimum 1.50 1.33 1.00 1.67 1.75 1.25 1.50 1.00 1.50 1.75
Maximurm 4.83 5.00 5.00 5.00 4.75 5.00 4.96 5.00 5.00 4.83
Pls:
Overview
Composite Cronbachs
AVE R Square Communality Redundancy
Reliability Alpha
Customer 0.651211 0.917856 0.877254 0.892251 0.651211 0.567327
Rival 0.728450 0.941121 0.900579 0.923882 0.728450 0.654540
Cost 0.765762 0.907469 0.746837 0.847231 0.765762 0.569897
Innovation 0.638493 0.875566 0.764316 0.812511 0.638493 0.477447
Marketing capability 0.668953 0.923621 0.900449 0.668953
Quality 0.663961 0.887134 0.868057 0.828566 0.663961 0.572584
Innovation 0.735548 0.917367 0.803542 0.879210 0.735548 0.589016
Efficiency 0.615354 0.864421 0.818023 0.790232 0.615354 0.502645

Y




Cross Loadings

Customer Rival Cost Innovation Macketin Quality Innovation | Efficiency
capability
AQ1 0.832665 0.703522 0.558557 0.601463 0.629928 0.715874 0.584492 0.576418
AQ2 0.824949 0.596946 0.519423 0.537895 0.637454 0.734730 0.692910 0.589328
AQ3 0.867322 0.805940 0.712087 0.667396 0.754900 0.843569 0.638234 0.654491
AQ4 0.795212 0.676516 0.510574 0.527733 0.646077 0.672628 0.640501 0.509727
AQ5 0.744127 0.574813 0.644186 0.594629 0.720610 0.583659 0.668815 0.453043
AQ6 0.771402 0.704620 0.622578 0.746654 0.692627 0.675042 0.670640 0.486338
BQ1 0.784225 0.908019 0.676247 0.716229 0.686387 0.812393 0.611758 0.696746
BQ2 0.760829 0.846618 0.706119 0.708136 0.702818 0.720050 0.748598 0.583638
BQ3 0.763519 0.847820 0.659267 0.640142 0.674724 0.732795 0.656000 0.734377
BQ4 0.795370 0.915720 0.703172 0.695535 0.722091 0.776095 0.682166 0.712592
BQ5 0.636242 0.881758 0.675515 0.636539 0.634274 0.685056 0.521487 0.694319
BQ6 0.554709 0.703277 0.502669 0.503534 0.533086 0.568425 0.412057 0.509469
CQ1 0.638211 0.603079 0.679244 0.664856 0.621890 0.629488 0.628731 0.627127
CcQ2 0.228045 0.236293 0.382016 0.231470 0.258577 0.265294 0.331155 0.268235
CQ3 0.382758 0.328454 0.480861 0.370618 0.318707 0.316252 0.360274 0.379529
CQ4 0.539017 0.323407 0.699611 0.322860 0.357242 0.665942 0.643134 0.592915
DQ1 0.553728 0.571373 0.571027 0.664899 0.430687 0.367703 0.593425 0.231959
DQ2 0.400815 0.506549 0.581174 0.658688 0.444376 0.558031 0.496657 0.249911
DQ3 0.583812 0.541375 0.473001 0.568991 0.427389 0.444869 0.353591 0.224229
EQ1 0.705038 0.681590 0.785941 0.641947 0.860070 0.770067 0.719883 0.705266
EQ2 0.584034 0.481662 0.643144 0.612764 0.758659 0.621832 0.554675 0.513249
EQ3 0.724294 0.615652 0.834380 0.646975 0.870025 0.719243 0.695759 0.698032
EQ4 0.683259 0.660149 0.711412 0.662591 0.807803 0.683228 0.761928 0.665175
EQ5 0.749478 0.732361 0.621022 0.679979 0.771297 0.684833 0.642659 0.535507
EQ6 0.694173 0.624001 0.693524 0.629047 0.833095 0.748096 0.667636 0.704865
FQ1 0.789450 0.673072 0.618779 0.644053 0.762394 0.849166 0.594581 0.667602
FQ2 0.684661 0.694452 0.668942 0.654087 0.671575 0.859652 0.529878 0.727935
FQ3 0.750077 0.663813 0.580532 0.572393 0.708136 0.832084 0.594034 0.621406
FQ4 0.627599 0.615166 0.606827 0.598494 0.667341 0.709504 0.689431 0.605868
GQ1 0.690578 0.614280 0.694024 0.592962 0.744304 0.596188 0.898595 0.552482
GQ2 0.756645 0.714849 0.714161 0.641535 0.681154 0.663453 0.876608 0.623676
GQ3 0.676150 0.578436 0.597660 0.606339 0.712365 0.646755 0.859526 0.566324
GQ4 0.624701 0.545327 0.664419 0.604227 0.701621 0.624390 0.792144 0.621183
HQ1 0.592479 0.710127 0.717570 0.655867 0.732720 0.740829 0.586565 0.857152
HQ2 0.473637 0.622719 0.722020 0.568341 0.693092 0.617211 0.488506 0.786878
HQ3 0.492948 0.477514 0.502040 0.330029 0.500561 0.564893 0.496276 0.729123
HQ4 0.562217 0.592819 0.558213 0.465750 0.521041 0.595564 0.587625 0.758887
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Blindfolding Blindfolding
Results Results
CV Red.
1-SSE/SSO
1-SSE/SSO
0.555837 competitive advantage
0.496488 competitive advantage 0761413 Cost
0.567561 Cost 0.640710 Customer
0.570011 Customer 0.615411 Efficiency
0.495170 Efficiency 0.591669 Innovation
0.478564 Innovation 0.673865 Innovation
0.584390 Innovation 0.687115 Marketing capability
0.687115 Marketing capability
Marketing capability *
0.100425 .
Marketing capability * Strategic orientation
0.100425
Strategic orientation
0.619450 Quality
0.571326 Quality 0.709386 Rival
0.655209 Rival 0.578703 Strategic orientation
0.578703 Strategic orientation
CV Com.
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Abstract

Given the complex and competitive global situation in today's banking industry, it is very
difficult to achieve a sustainable competitive advantage. Therefore, this study aimed to
investigate the effect of strategic orientation on sustainable competitive advantage by moderating

marketing capability in private banks in Mashhad. Structural equations were performed. The

statistical population of this study is equal to 364 branches of all private banking branches in
Mashhad. Based on the Cochran formula and according to the Morgan table, proportional to the

size of society, 187 bank branches were selected by simple random sampling method .The data

gathering tool is the Strategic Orientation and Marketing Questionnaire Questionnaire (2012)
and Saeidi's Competitive Advice Questionnaire (2014), whose validity and reliability are based
on the results of data analysis and output values of the measurement model in SmartPlus
Solution , Was examined. The results showed that the instrument of measurement of

convergence, divergence and reliability (apparent, hybrid, shared) is desirable.

Data analysis using descriptive statistics showed that the average of all variables studied in
research (including strategic orientation and its dimensions, competitive advantage and its

dimensions, and marketing ability) are in the desired level. After examining the hypothesis, it

was determined that marketing ability positively moderates the impact of strategic orientation on
the sustainable competitive advantage of private banking branches of Mashhad, and the results
showed in particular that the dimensions of strategic orientation (including cost orientation,
customer orientation, competitivism And innovation) and marketing capability have a positive

impact on the sustainable competitive edge. Therefore, looking for the result, managers and

planners are encouraged to improve their strategic orientation and marketing capability.

Keywords: Strategic orientation, Marketing capability, Sustainable competitive advantage,

Private Bank Branches of Mashhad.
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