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Statistics

age education sex
N Valid 240 240 240
Missing 0 0 0
Mean 2.4500 2.1458 1.4042
Median 2.0000 2.0000 1.0000
Mode 2.002 1.00 1.00
Std. Deviation .96681 1.04280 49176
Variance .935 1.087 242
Skewness .031 419 .393
Std. Error of Skewness 157 .157 157
Kurtosis -.961 -1.042 -1.861
Std. Error of Kurtosis .313 .313 .313
Range 3.00 3.00 1.00
Minimum 1.00 1.00 1.00
Maximum 4.00 4.00 2.00
Sum 588.00 515.00 337.00
a. Multiple modes exist. The smallest value is shown
Cumulative
Frequency Percent Valid Percent Percent
Valid less than 30 45 18.8 18.8 18.8
30 to 40 79 32.9 32.9 51.7
40 - 50 79 32.9 32.9 84.6
more than 50 37 15.4 15.4 100.0
Total 240 100.0 100.0
education
Cumulative
Frequency Percent Valid Percent Percent
Valid diploma and less 83 34.6 34.6 34.6
technician 71 29.6 29.6 64.2
bachelor 54 22.5 22.5 86.7
master and higher 32 13.3 13.3 100.0
Total 240 100.0 100.0
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sex

Cumulative
Frequency Percent Valid Percent Percent
Valid male 143 59.6 59.6 59.6
female 97 40.4 40.4 100.0
Total 240 100.0 100.0
Statistics
education age experience position sex
N Valid 240 240 240 240 240
Missing 0 0 0 0 0
Mean 2.2542 2.3125 3.0125 2.2458 1.4875
Median 2.0000 2.0000 3.0000 2.0000 1.0000
Mode 2.00 2.00 3.00 1.00 1.00
Std. Deviation .89512 .96283 79476 1.19710 .50089
Variance .801 .927 .632 1.433 .251
Skewness .324 .331 -.728 415 .050
Std. Error of Skewness 157 .157 .157 157 .157
Kurtosis -.607 -.814 .438 -1.371 -2.014
Std. Error of Kurtosis .313 .313 .313 .313 .313
Minimum 1.00 1.00 1.00 1.00 1.00
Maximum 4.00 4.00 4.00 4.00 2.00
Sum 541.00 555.00 723.00 539.00 357.00
education
Cumulative
Frequency Percent Valid Percent Percent

Valid diploma and less 24 10.0 20.4 20.4
technician 62 25.8 43.8 64.2
bachelor 105 43.7 25.8 90.0
master and higher 49 20.4 10.0 100.0

Total 240 100.0 100.0

age
Cumulative
Frequency Percent Valid Percent Percent
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Valid less than 30 50 20.8 20.8 20.8
30 to 40 100 41.7 41.7 62.5
40 - 50 55 22.9 22.9 85.4
more than 50 35 14.6 14.6 100.0
Total 240 100.0 100.0
experience
Cumulative
Frequency Percent Valid Percent Percent
Valid less than 5 14 5.8 5.8 5.8
5-10 32 13.3 13.3 19.2
10 - 15 131 54.6 54.6 73.8
more than 15 63 26.3 26.3 100.0
Total 240 100.0 100.0
position
Cumulative
Frequency Percent Valid Percent Percent
Valid nurse 88 36.7 36.7 36.7
nurse assistant 66 27.5 27.5 64.2
doctor 25 10.4 10.4 74.6
lab worker 61 254 25.4 100.0
Total 240 100.0 100.0
sex
Cumulative
Frequency Percent Valid Percent Percent
Valid male 123 51.3 51.3 51.3
female 117 48.8 48.8 100.0
Total 240 100.0 100.0
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Abstract

The purpose of this study is to investigating the effect of organizational learning and total
quality management on the organizational image with the role of mediating patient safety
culture in the health care sector. The statistical population of this study for the variables
of total quality management, organizational learning and patient safety culture are the
employees of various departments of governmental hospitals in Semnan province and for
the variable of organizational image are the patients who reffered to this hospitals during
the 6 months period, which eventually resulted in 240 from both groups, they are selected
by simple simpling. In orther to collect the research data, the library method was used to
develop theoretical foundations and research background using the field method and
using a questionnaire data were collected about the variables organizational learning, total
quality management, patient safety culture and organizational image. The data was
analyzed by using SPSS software and SMATR PLS 2 software was used to test the
structural equation model. Using the analyzes done in the research, the suggested model
of the research has been confirmed and shows a positive and significant relationship
between all the proposed pathways of the proposed model, which indicates the high
validity of the proposed model for improving the image of active organizationals in the
healthcare sector, especially hospitals.

Key words: Organizational learning, total quality management, patient safety
culture, organizational image
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