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Subject: Acceptance letter
21/07/2016

Dear Author(s)

Mohammad Moosavi Shahroodi', Pouya Haddadian Nekah?
1 Associate Professor of lsconomics Management, Department of Management, IF'aculty of Industrial
Engineering and Management, Shahrood University of technology, Shahrood, Iran.

2 Master of M.B.A, Faculty of Industrial Engineering and Management, Shahrood University of
technology, Shahrood, Iran (Corresponding Author).

I would be grateful to inform you that the paper entitled “Studyingtheeffectofperceptualneeds
and emotional responses on customer s decision-making” for publication in the next issue of
Marketing and Management of Innovations based upon the reviewers' positive comments on this

paper.

Thank you for your contribution.

/
Warm

Mailing address: U e , Sumy, Rymskiy-Korsakov Street 2, Sumy State University, the

Department of Marketing and MIA
Tel:

+380542 687 844 — the Department of Marketing and MIA ;
+38066 455 22 66 — Ievgeniia Golysheva, technical editor of
MML

© 2010-2016, Kadeapa maprerunry 1a YL Cym/1Y
e-mail: info kmm.sumdu.edu.ua
Teaedon: +38 (0542) 68 78 44
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™ Reliability

" Kaiser-Meyer-Olkin Measure of Sampling Adequacy (KMO)
" Bartlett's Test of Sphericity

" Initial Eigenvalues
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™ Covariance Structure Analysis
" Latent Variable Analysis
™ Confiramtory Factor Analysis
40 Multiequation Modeling
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Regression Weights: (Group number 1 - Default model)

Label Estimate S.E. CR. P

F4 <--- F1 199 .092 2.157 .031
F4 <--- F2 272 115 2.369 .018
F4 <--- F3 .235 .056 4.238 faiie
F5 <--- F4 .812 .061 13.375 Fkk
F5 <--- F2 -.024 .106 -.223 .823
F5 <--- F3 142 .054 2.615 .009
F5 Cenm F1 -.196 .089 -2.193 .028
M3 <--n F1 1.000

M2 <--- F1 .965 149 6.480 Fxk
M1 <--- F1 .852 132 6.433 Fkx
NA4 <--- F2 1.000

NA3 <--n F2 .828 120 6.900 faiied
NA2 <--- F2 1.304 .249 5.242 Fkk
NAL <--- F2 .930 .156 5.953 Fxk
P4 <--- F3 1.000

P3 <--- F3 1.040 .067 15.439 Fkx
P2 <--- F3 .984 .065 15.147 Fkk
P1 <--- F3 .830 .065 12.737 Fkk
NB4 <--- F4 1.000

NB3 <--- F4 .965 .032 30.514 Frk
NB2 <--- F4 913 .037 24.686 Fkx
NB1 <--- F4 .845 .042 20.009 Frk
GH4 <--- F5 1.000

GH3 <--- F5 1.106 .045 24.615 ol
GH2 <--- F5 .378 .056 6.711 Frk
GH1 <--- F5 .993 .042 23.893 Fkx

Standardized Regression Weights: (Group number 1 - Default model)

Label Estimate
F4 <--- F1 .136
F4 <--- F2 152
F4 <--- F3 234
F5 <--- F4 672
F5 <--- F2 -.011
F5 <--- F3 117
F5 <--- F1 -111
M3 <--- F1 .682
M2 <--- F1 .638
M1 <--- F1 511
NA4 <--- F2 471
NA3 <--- F2 .397
NA2 <--- F2 751
NA1l <--- F2 515
P4 <--- F3 .768
P3 <--- F3 .837
P2 <--- F3 814
P1 <--- F3 .696

\-Q



Label Estimate
NB4 <--- F4 .922
NB3 <--- F4 .928
NB2 <--- F4 .848
NB1 <--- F4 .820
GH4 <--- F5 .843
GH3 <--- F5 .934
GH2 <--- F5 .339
GH1 <--- F5 914

Covariances: (Group number 1 - Default model)

Label Estimate S.E. C.R. P
el2 <--> el5 =177 .036 -4.911 Fkk
el0 <--> ell .502 .097 5.164 falaied
ed <--> e5 .935 149 6.279 Fkk

Correlations: (Group number 1 - Default model)

Label Estimate
el2 <--> el5 -.373
el0 <--> ell 439
ed <--> e5 433

Variances: (Group number 1 - Default model)

Label Estimate S.E. C.R. P
F1 .905 A77 5.115 Fkx
F2 .602 .165 3.644 Fkx
F3 1.901 .228 8.340 ol
e21 1.734 152 11.391 Fkx
e20 1.423 151 9.443 faie
el 1.039 152 6.858 ol
e2 1.227 151 8.104 Fkx
e3 1.864 .166 11.225 whx
ed 2.111 .188 11.242 Fhk
e5 2.211 181 12.195 Fkx
e6 793 .186 4.263 whx
e’ 1.444 .138 10.459 Fkx
e8 1.325 .128 10.317 whx
e9 .877 112 7.841 whx
el0 .936 .108 8.644 Fkx
ell 1.397 127 10.962 whx
el2 337 .042 8.096 Fkk
el3 .289 .034 8.591 Fkx
eld .626 .052 12.112 whx
el5 .666 .059 11.273 Fkx
el6 1.141 .099 11.560 bl
el7 .505 .071 7.073 bl
el8 3.074 222 13.827 Fkx
el9 .548 .064 8.581 bl
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Model Fit Summary

CMIN
Model NPAR CMIN DF P CMIN/DF
Default model 48 307.579 142 .000 2.166
Saturated model 190 .000 0
Independence model 19 4093.320 171 .000 23.938
RMR, GFI
Model RMR GFI AGFI PGFI
Default model .202 925 .900 .692
Saturated model .000 1.000
Independence model .814 .369 .299 332
Baseline Comparisons
NFI RFI IFI TLI
Model Deltal rhol Delta2 rho2 CFl
Default model .925 910 .958 .949 .958
Saturated model 1.000 1.000 1.000
Independence model .000 .000 .000 .000 .000
Parsimony-Adjusted Measures
Model PRATIO PNFI PCFI
Default model .830 .768 795
Saturated model .000 .000 .000
Independence model 1.000 .000 .000
NCP
Model NCP LO 90 HI 90
Default model 165.579 118.807 220.097
Saturated model .000 .000 .000
Independence model 3922.320 3717.612 4134.304
FMIN
Model FMIN FO LO 90 HI 90
Default model 791 426 .305 .566
Saturated model .000 .000 .000 .000
Independence model 10.523 10.083 9.557 10.628

RMSEA

BB




Model RMSEA LO 90 HI 90 PCLOSE
Default model .055 .046 .063 170
Independence model 243 .236 .249 .000
AIC
Model AIC BCC BIC CAIC
Default model 403.579 408.782 593.954 641.954
Saturated model 380.000 400.596 1133.568 1323.568
Independence model 4131.320 4133.380 4206.677 4225.677
ECVI
Model ECVI LO 90 HI 90 MECVI
Default model 1.037 917 1.178 1.051
Saturated model 977 977 977 1.030
Independence model 10.620 10.094 11.165 10.626
HOELTER
Model HOELTER HOELTER
.05 .01
Default model 217 233
Independence model 20 21
Minimization .062
Miscellaneous: 1.516
Bootstrap: .000
Total: 1.578
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Abstract

Companies are always looking for more profits, more stability in the market and
obtaining the attention and retention of the customers. To achieve this, using time and
money on studying customers’ behavior which is the undeniable element of this cycle,
has been part of their planning in the past and nowadays. Developing technologies and

communications has made this need more essential than ever was.

On the other hand, development in telecommunications has turn cellphones into
advantageous devices with numerous and various applications. Now the need for them

seems vital.

The purpose of this study at first is to investigate the effects of perceived needs and
emotional responses on customers’ purchase intentions of the cellphones. Secondly and
in the additional findings section, measuring the effects of brand diversity upon the
study’s variables are being done. Also, the role of brand attitude as a mediator between
need for achievement and purchase intention is going to be approved. A dual-process
approach considering both perceived needs and emotional responses is an eminent
distinction of this study. In this regard, the different variables identified by reviewing and
studying the related literature. Then the variables were approved in the concept of the
model and consultation with acknowledged experts. The necessary questionnaire was
extracted and handed into the respondents. Target population was consisted of all the
cellphone users in the city of Mashhad. Finally, after collecting data and using Amos,
Structural Equation Model and ANOVA, data analysis was conducted. The results of this
study represent the approval of the modeling, premises (except for one) and the mediating

role of brand attitude.

Keywords: Perceived needs, Emotional Responses, Brand Attitude, Purchase

Intention, Cellphones
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