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A Jyaze 3k 5 S35 605 peead e yile A-F oo

A XX3 X X4 XXs XXe ®Xo

opt max max Max max min

Qi 0.106 0.082 0.135 0.143 0.127
X3 3X | Xa | 4X | X5 | 5X | Xe | X Xo | oX
SEG1 4.976 | 6.864 | 4515 | 6.416 | 4.286 | 6.229 | 5.005 | 6.979 5.812 | 7.661
SEG2 4601 | 6.317 | 5.492 | 7.453 | 4.434 | 6.333 | 2.648 | 4.083 559 | 7.484
SEG3 5765 | 7.635 | 4.169 | 6.130 | 5.213 | 7.067 | 5.406 | 7.328 412 | 6.02
SEGA4 4361 | 5.994 | 4247 | 6.182 | 4536 | 6.281 | 4.75 | 6.588 3.445 | 5.156
SEG5 2.796 | 4359 | 489 | 6520 | 3.841 | 5.812 | 4.166 | 5.739 3.90 | 5.744
X, | X3 | X | X, | X5 | X | X | X Xy | X
SEG1 0.019 | 0.027 | 0.013 | 0.018 | 0.021 | 0.031 | 0.027 | 0.037 0.026 | 0.035
SEG2 0.018 | 0.024 | 0.016 | 0.021 | 0.022 | 0.031 | 0.014 | 0.022 0.025 | 0.034
SEG3 0.022 | 0.030 | 0.012 | 0.017 | 0.026 | 0.035 | 0.029 | 0.039 0.019 | 0.027
SEGA4 0.017 | 0.023 | 0.012 | 0.018 | 0.022 | 0.031 | 0.025 | 0.035 0.015 | 0.023
SEG5 0.011 | 0.017 | 0.014 | 0.019 | 0.019 | 0.029 | 0.022 | 0.031 0.018 | 0.026

Rj1 0.031149 Qj1 0.188449 100%

Rj> 0.030226 Qj2 0.172674 91.62%

Rj3 0.023443 Qj3 0.185036 98.18%

Rj4 0.019885 Qja 0.181506 96.31%

Rjs 0.022296 Qjs 0.171335 90.91%
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QX4

XXs

XXs

QX7

XXs

®Xo

opt

max

max

max

max

Max

max

max

Max

min

i

0.200

0.134

0.101

0.078

0.106

0.032

0.121

0.128

0.095

X1

1X

X2

3X

X3

3X

X4

aX

Xs

5X

X6

6X

X7

X

Xs

8X

oX
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4.963

6.666

5.421

7.255

4276

6.20

4.052
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3.005

4.567
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3.786

3.380

5.01

5.210

7.161

5.257

7.171

SEG2

3.223

4.703

3.039
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2.984
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3.950

5.807
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6.343

5.218

7.104

3.729

5.385

5.940

7.916

SEG3

3.158

4.989

2.763

4.083

6.557

8.494

5.312

7.166

3.580

5411

3.632

5.552

4.765

6.625

5.770

7.744

5.367

7.291

SEG4

3.765

5.369

4.242

6.156

5.861

7.848

4.578

6.458

5.888

7.838

5.578

7.536

5.247

7.244

4.804

6.776

7.26

9.255

SEG5

4.473

6.354

5.338

7.296

3.013

4.739

3.372

4.953

4.903

6.824

4.348

6.265

3.229

4.812

2.919

4.286

5.276

7.187

X,

X3

X

X4

X,

Xs

X

Xe

SEG1

=1
0.041

0.055

0.028

0.038

0.015

0.022

=4
0.012

0.017

0.012

0.018

0.003

0.004

=7
0.015

0.023

0.024

0.034

0.014

0.020

SEG2

0.027

0.039

0.016

0.025

0.010

0.018

0.010

0.015

0.016

0.023

0.005

0.008

0.023

0.032

0.017

0.025

0.016

0.022

SEG3

0.026

0.041

0.014

0.021

0.024

0.031

0.016
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0.014
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0.004

0.007
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0.030

0.027

0.036

0.015
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SEG4

0.031

0.045

0.022

0.032

0.021

0.028

0.014

0.020

0.024

0.032

0.007

0.009

0.024

0.033

0.022

0.032

0.020

0.025

SEG5

0.037

0.053

0.028

0.038

0.011

0.017

0.010

0.015

0.020

0.027

0.005

0.007

0.014

0.022

0.013

0.020

0.014

0.0201

j1

0.185566

j1

0.017383

Qj1

0.206091

j1

95.15%

j2

0.158463

j2

0.01938

Qj2

0.176873

j2

81.66%

j3

0.182156

Rj3

0.017705

Qjs

0.202308

Njs

93.40%

P

0.201138

Rj,

0.0231

Qja

0.216583

Nja

100%

Ps

0.172677

Rjs

0.017432

Qjs

0.193144

Njs

89.17%
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C Jyaze 2k 535 6 S poeas o yilo VY-F oo

C XX1 QX2 X3 QX4 XXs XX XX7 XXs X9
opt max max max max Max max max Max min
Qi 0.220 0.091 0.089 0.084 0.049 0.079 0.170 0.071 0.144

Xi | 12X | X2 | 3X | X3 | 3X | Xa | 4X | X5 | 5X | Xe | 6X | X7 | 72X | Xs | 8X | Xo | oX

SEGL | 5.60 | 7.39 | 3.406 | 5.166 | 6.184 | 8.072 | 2.614 | 3.453 | 6.700 | 8.583 | 4.338 | 6.110 | 5486 | 7.385 | 4.151 | 6.083 | 4.67 | 6,526

SEG2 | 4.580 | 6.531 | 4.020 | 5.661 | 5.734 | 7.635 | 4.161 | 6.156 | 5.424 | 7.322 | 5.296 | 7.098 | 4.361 | 6.317 | 2.177 | 3.671 | 5.177 | 7.083

SEG3 | 7.317 | 9.291 | 3.059 | 4.890 | 4.656 | 6.380 | 5.513 | 7.401 | 2.786 | 45 | 4.226 | 6.182 | 5.450 | 7.307 | 3.356 | 5.114 | 4.174 | 5.927

SEG4 | 3.421 | 5.114 | 3.471 | 5.359 | 5.369 | 7.197 | 4.289 | 6.119 | 3.723 | 5.265 | 6.726 | 8.703 | 3.125 | 4.932 | 5.950 | 7.93 | 3.119 | 4.812

SEG5 | 5.164 | 7.015 | 3.781 | 5.708 | 5.807 | 7.765 | 6.369 | 8.296 | 4.252 | 6.380 | 3.697 | 5.442 | 6.856 | 8.807 | 4.877 | 6.770 | 3.40 | 5.088

—

X0 | X 0% | X | x [ X X | X | x [ X X | X x| XX | X | X

SEG1 | 0.040 | 0.052 | 0.013 | 0.021 | 0.016 | 0.022 | 0.008 | 0.010 | 0.011 | 0.015 | 0.011 | 0.016 | 0.031 | 0.041 | 0.011 | 0.017 | 0.026 | 0.037

SEG2 | 0.032 | 0.046 | 0.016 | 0.023 | 0.015 | 0.020 | 0.012 | 0.019 | 0.009 | 0.013 | 0.014 | 0.019 | 0.024 | 0.035 | 0.006 | 0.01 | 0.029 | 0.04

SEG3 | 0.052 | 0.066 | 0.012 | 0.019 | 0.012 | 0.017 | 0.017 | 0.022 | 0.004 | 0.008 | 0.011 | 0.016 | 0.03 | 0.041 | 0.009 | 0.014 | 0.024 | 0.034

SEG4 | 0.024 | 0.036 | 0.014 | 0.021 | 0.014 | 0.019 | 0.013 | 0.018 | 0.006 | 0.009 | 0.018 | 0.023 | 0.017 | 0.027 | 0.016 | 0.022 | 0.017 | 0.027

SEG5 | 0.036 | 0.05 | 0.015 | 0.023 | 0.015 | 0.021 | 0.019 | 0.025 | 0.007 | 0.011 | 0.010 | 0.014 | 0.038 | 0.049 | 0.013 | 0.019 | 0.019 | 0.029

C Usams 1o 5k o ise Dbl cuglsl 1 F-F Jgu

Pr 0.17188 Rjy 0.03226 Qj1 0.196913 Ny 89.43%
Py 0.160719 Rja 0.035326 Qj2 0.183579 Nj 83.37%
JE 0.179697 Rj3 0.029105 Qjs 0.207444 Njs 94.21%
Pra 0.153549 Rja 0.022852 Qja 0.188888 N4 85.78%
Pis 0.187155 R;s 0.024457 Qjs 0.220175 Njs 100%
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Abstract

Nowadays, recognizing of customers and choosing appropriate market, plays a decisive
role in the providing of the goods and services, development of the market , sale
enhancement, productivity and advancing the noble objectives. Making a Right decision
about activities in different market segments considering the consumers' purchasing
behavior simply will be able to predict both process of activities and future of the
company. . Therefore, researchers have been focused to provide methods and strategies
for improving decision-making power in choosing the correct market. Managers consider
several criteria when selecting a different kind of market segments for providing a variety
of products and services, determine the acceptability of customers for this criteria, correct
prediction of the Company's market share in the commercial activities, will present. The
initiatives of this research is using of the Net Promoter Score based on gray numbers and
rankings market segments by the COPRAS-G decision techniques, That are used in
targeting and positioning the company to enter a new market or continue their activities

according to short-term , medium-term and long-term goals of the managers.

Key words: Market segmentation, analysis of the target market , COPRAS-G, Grey
Relational Analysis (GRA), Net Promoter Score.



Shahrood University of Technology
Faculty: Industry & Management Collogue

Target market analysis with Fussy Group NPS based on MCDM

Houriya Seifi

Supervisor:

Dr. Reza Sheikh

September 2015



