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ANOVA®
Model Sum of | df Mean F Sig.
Squares Square
1 Regression | 34,320 10 3432 12,658 | 0,000a
Residual 51,516 190 0,217
Total 85,837 200

a. Predictors: (Constant), opennesstoexperience, selfefficacy, background,
socialcapitalbridging, trust, extrvertion, consciousness, socialcapitalbonding,
interpersonalsusceptibility, attitude

b. Dependent Variable: opiniongiving | | |

Jits sloaiie 5 Ik il )| atsly pstte o (o abaly oy (Y- €) Jgaz

ANOVA®
Model Sum of | df Mean F Sig.
Squares Square
1 Regressio | 30,328 10 3,033 8,712 0,000a
n
Residual | 66,143 190 0,348
Total 96,471 200
a. Predictors: (Constant), opennesstoexperience, selfefficacy, background,
socialcapitalbridging, trust, extrvertion, consciousness, socialcapitalbonding,
interpersonalsusceptibility, attitude
b. Dependent Variable: opinionseeking | | |
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Coefficients?®

Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
A (Constant) -v,001 «,049 2,46 ., YVo
socialcapitalbridging LYYY Y Yt Y,¥AE e GAVY IRER
socialcapitalbonding -,V 68 v, 00 - =Y, Y. v, el VA4 V, YA
attitude VA Y NARN y,ovy MR 14 V,M60
background Y v, 09 Ve 9 LYY +,A44 e V,06A
trust GYEY e YT ¥,ov¢ e AV VYV
interpersonalsusceptibility SR A RS -v,0 e -+,4%0 AN 4y 1, €74
selfefficacy EYY Y EYY 1,760 A ), ey
extrvertion v, 07 AR wYed Y,ooV AR VLAY . V,YY .
consciousness vy Yo Y Y,YVA GYLY AT 1,0
opennesstoexperience Al vyeVe -, )Y ), VeY e AY +,AAT AR R
a. Dependent Variable: opiniongiving
Y
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Coefficients?®

Unstandardized Coefficients

Standardized

Coefficients

Collinearity Statistics

Model B Std. Error Beta t Sig. Tolerance VIF
\ (Constant) -V VoV )L,y OLYeV
socialcapitalbridging AL YA Yoy ¥,47) GAVY 1,061
socialcapitalbonding A ey S0 L 0.4 VA4 VYA
attitude At vy SRR VLY Ay e 1,060
background e YY ey v, Yo DARR +,VYe e V,06A
trust e o, VA Yo Y,AVo ey AV VY
interpersonalsusceptibility SRR v, 100 Y Y, A 4y Y, Ev¢
selfefficacy G EEY Vo GEYY 0,AAY T4 60y
extrvertion VeV e YY e Y Y NAA¥] LAY \,YY
consciousness ey e ¥4 ey Y,XY GOYA AT IBRS
opennesstoexperience AR v, YV -0 VY BIAEA v, Yoo +,AAT AR
a. Dependent Variable: opinionseeking
VY
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Residuals Statistics®

Minimum |Maximum |Mean SDted\}iation N
Predicted Value  |1,5436 3,8848 25672 [0,41425 201
Residual -1,40775 |1,21090 [0,0000 |0,50753 201
\S/Z:Qe Predictedl 5471|3181 [0000  [1,000 201
Std. Residual -2,704 2,325 0,000 0,975 201

a. Dependent Variable: opiniongiving

Histogram

Dependent Variable: opiniongiving

Mean =-9.43E-16

30 Std. Dev. =0.8975
K =201

Frequency
1
|
S
i
o
=

=
I

T 1
-3 -2 -1 0 1 2 3

Regression Standardized Residual
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Residuals Statistics®

Minimum [Maximum [Mean f)ted\}iation N
Predicted Value  [1,7372  |4,0288  |2,8358  |0,38941 201
Residual -150636 |1,27400 [0,0000  |0,57508 201
\S/Z:Qe Predicted] 5851|3064 |0,000  |1,000 201
Std. Residual 2553 [2159  |oo0  [0,975 201

a. Dependent Variable: opinionseeking

Histogram

Dependent Variable: opinionseeking

401 Mean =-6.31E-16
Stel. Dev. =0.975
_ M =201
309
==
o
=
@
g_ —
20 IS
2 ™
(18
104
0 T 1 1 1 1 T
-3 -2 -1 1] 1 i) 3

Regression Standardized Residual
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Model Summaryb
Std. Error of the
Model |R R Square Adjusted R Square |Estimate Durbin-Watson
1 632" 400 368 52071 1,899
a. Predictors: (Constant), opennesstoexperience, selfefficacy, background,
socialcapitalbridging, trust, extrvertion, consciousness, socialcapitalbonding,

interpersonalsusceptibility, attitude

b. Dependent Variable: opiniongiving
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Extraction Method: Principal
Component Analysis.
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Extraction Method: Principal
Component Analysis.
a. 'Y components extracted.
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Extraction Method: Principal
Component Analysis.

Rotation Method: Varimax with
Kaiser Normalization.

a. Rotation converged in YA iterations.
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Thank you for participating in this study. The objective of this study is to understand the use of
social networking sites. Please read the questions carefully and answer them. There is no “right”
or “wrong” answers and | am interested in your own thoughts and feelings.

Please don't forget to click on "Finish Survey" after you answered questions, so that your answers
be saved.

From the following list, which are the social networking sites that you use? Please rank the order
in terms of the frequency () *: Use most frequently ~\: Use less frequently).

For websites that you don't use at all, leave boxes blank.

Facebook

MySpace

Twitter

LinkedIn

Friendster

Ning

Tagged

YoA
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Bebo

hie

Other

How long have you been using the social networking site that you ranked using most for Q?

£

Less than 1 month

e

Between 1 month to ) year
Between ) to Y years
Between Y to Y years

Between Y to ° years

£

More than © years

How often do you visit this social networking site on average? (For example, | visit this website
almost Y times per week)

time (s)/day

time (s)/week

time (s)/month

Yod

PDF created with pdfFactory Pro trial version www.pdffactory.com


http://www.pdffactory.com
http://www.pdffactory.com

Each time you go to this site on average how long do you use it? (Please specify the time you are
active in the site (e.g. reading or visiting some photos or comments) not the time you are idle.)

hour (s)

minute (s)

What activities do you usually do on this social networking site? (for each item please specify how
frequently you do it)

l\:/feréluently Frequently Occasionally Rarely Never
Updating textual profile information (e.g.,
status, personal information) £ E = L =
Updating visual profile information (e.g.,
photos, visual background) L L £ L =
Using applications (e.g., sending virtual gifts,
taking quiz, playing games) L £ E = =
Reading news feeds, comments on the wall [ C i Cc B
Posting comments on the wall £ C i Cc B
Searching existing friends i i e C B
Making new friends £ e e C B
Sending inbox messages C i e e (4
Chatting (e.g., Facebook chat) i i e Cc B
Participating in brand communities (e.g., £ e C L £
Y.
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adding brands as friends)

Which of the following topics do you usually talk about with your contacts on social networking
sites? Please check all that apply.

" Music
" Fashion
a News
-

Rumors/Gossip

" Products or brands
" Political issues

" School stuff

-

Social events

In following questions, | am interested in your social relationships on the social networking site
that you reported using most. Please read each question and select the answer that best reflects
your feelings.

Interacting with people on the social networking site makes me want to try new things.

£ Strongly Disagree > Disagree £ Neutral £ Agree £ Strongly Agree

Interacting with people on the social networking site makes me interested in what people
different from me are thinking.

£ Strongly Disagree > Disagree £ Neutral £ Agree £ Strongly Agree

ARy
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Interacting with people on the social networking site makes me feel connected to the bigger
picture

£ Strongly Disagree > Disagree £ Neutral £ Agree £ Strongly Agree

I am willing to spend time to support general community activities on the social networking site

Strongly Disagree > Disagree E Neutral E Agree E Strongly Agree

Interacting with people on the social networking site gives me new people to talk to.

£ Strongly Disagree > Disagree £ Neutral £ Agree £ Strongly Agree

There are several members of the social networking site | trust to help solve my problems
Strongly Disagree > Disagree E Neutral E Agree E Strongly Agree
There is no one on the social networking site that | feel comfortable talking to about intimate
personal problems

£ Strongly Disagree > Disagree £ Neutral £ Agree £ Strongly Agree

When | feel lonely, there are members of the social networking site | can talk to

Strongly Disagree » Disagree C Neutral C Agree C Strongly Agree
The following statements describe your perceived similarities and differences with the contacts on
your “friends” list on the social networking site that you use most. Please read each statement and

select the answer that best reflects how you think your contacts on the social networking site.
In general, the contacts on my “friends” list on the social networking site:

'y
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Strongly Agree Agree Neutral Disagree Strongly Disagree

Think like me i [ i e

Behave like me

Similar to me

From social class similar to mine
Economic situation like mine

Status like mine

O 0O 0o o o o
O 0O 0o o o o
O 0O 0o o o o
O 0O 0o o o o
O 0O 0o o o o

Background similar to mine

Generally speaking, most contacts on my “friends” list on the social networking site can be trusted

C Strongly Disagree » Disagree C Neutral C Agree C Strongly Agree

| feel confident about having discussions with the contacts on my “friends” list on the social
networking site

Strongly Disagree > Disagree E Neutral E Agree E Strongly Agree

The contacts on my “friends” list on the social networking site will do everything within their
capacity to help others

£ Strongly Disagree > Disagree £ Neutral £ Agree £ Strongly Agree

My contacts on my “friends” list on the social networking site offer honest opinions

Yy
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C Strongly Disagree » Disagree C Neutral C Agree C Strongly Agree

In the following questions, | am interested in your communication style on the social networking
site that you use most. Please read each statement and select the answer that best reflects your
behaviors and feelings

| often persuade my contacts on the social networking site to buy products that | like

C Strongly Disagree » Disagree C Neutral C Agree C Strongly Agree

My contacts on the social networking site rarely come to me for advice about choosing products

£ Strongly Disagree > Disagree £ Neutral £ Agree £ Strongly Agree

My contacts on the social networking site pick their products based on what | have told them
C Strongly Disagree » Disagree C Neutral C Agree C Strongly Agree
| tend to pass on information or opinion about the products to the contacts on my “friends” list on
the social networking site when I find it useful
Strongly Disagree > Disagree E Neutral E Agree E Strongly Agree
On the social networking sites, | like to pass along my contacts’ comments containing information
or opinions about the product that | like to other contacts on the social networking site
Strongly Disagree > Disagree £ Neutral £ Agree £ Strongly Agree

When | receive product related information or opinion from a friend, | will pass it along to my
other contacts on the social networking site

A}
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C Strongly Disagree » Disagree C Neutral C Agree C Strongly Agree

When | consider new products, | ask my contacts on the social networking site for advice

Strongly Disagree > Disagree £ Neutral £ Agree £ Strongly Agree

| rarely ask my contacts on the social networking site about what products to buy

Strongly Disagree > Disagree E Neutral E Agree E Strongly Agree

| feel more comfortable choosing products when | have gotten my contacts’ opinions on them on
the social networking site

Strongly Disagree > Disagree £ Neutral £ Agree £ Strongly Agree

The following statements describe your personality traits. Please read each statement and select
the answer that best reflects how you feel when purchasing a product

| rarely purchase the latest fashion styles until | am sure my friends approve of them

Strongly Disagree > Disagree £ Neutral £ Agree £ Strongly Agree

It is important that others like the products and brands | buy

Strongly Disagree » Disagree C Neutral C Agree C Strongly Agree

When buying products, | generally purchase those brands that | think others will approve of

£ Strongly Disagree > Disagree £ Neutral £ Agree £ Strongly Agree

Vo
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I like to know what brands and products make good impressions on others

Strongly Disagree » Disagree C Neutral C Agree C Strongly Agree

| have confidence in my ability to . . .

Strongly . Strongly
Agree||Neutral||Disagree|| _.
Agree Disagree

Pass along 'informative' information about
products and services to my contacts on the i i i i i
social networking site

Pass along 'important’ information or
suggestions about products and servicestomy || [ i i i i
contacts on the social networking site

Present information ‘effectively’ to my contacts

on the social networking site L L L L L
Present information ‘attractively' to my contacts
on the social networking site L L L L L
Persuade my contacts on the social networkin

¢ Ve c e (B |e

site to buy products that | suggest

Please use these adjectives to describe yourself as accurately as possible.
For each trait, please enter a number indicating how accurately that trait describes you, using
following rating scale:

Inaccurate ¢ Accurate
Extremely Very Moderately Slightly Slightly Moderately Very  Extremely
1 2 3 4 5 6 7 8 9
Y11
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-

Extroverted
Quiet
Organized
Careless

Creative

O 0O 0o o o o

Imaginative

Name (optional):

-

O 0O o 0 o o

Family name (optional):

Age:

Education:

Major:

Sex (Male/Female):

-

O 0O o 0 o o

-~

O 0O 0o o o o

vy

o

O 0O o 0 o o

P s

O 0O o 0 o o
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Nationality:

What country do you live in?

What city do you live in?

I welcome any comments, questions, and feedback you may have about this survey.

=}

e of

Dear Friend, Thanks for participating in this survey.

YIA
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Abstract

Online marketing communications are moving toward interactions between
individual recipients and consumers rather than being directed from a
marketing organization to masses of consumers. As more and more marketers
attempt to harness the power of electronic word-of-mouth (eWOM) in social
networking sites, rigorous investigation of determinants that lead to consumers
engagement in eWOM viathe social networks is becoming critical. Considering
pervious studies that have recognized determinants of eWOM, knowledge
sharing and email receivers pass along behavior, a framework of the most
effective factors have been developed. Using two samples consisting of Iranian
adults and not Iranian adults, this study investigates relationship between four
Social Relationships variables (social capital, homophily, trust, and consumer
susceptibility to interpersonal influence), and four individual variables
(openness to experience, extrovertedness, self-efficacy, consciousness) and
eéWOM behavior in social networking sites. Results from a series of multiple
regression analyses indicate that in Iranian and not Iranian societies Bridging
Social Capital, Trust, Extrovertedness and Self-efficacy are significant
predictors of opinion leading. On the other hand, in Iranian society there is a
negative relationship between Bonding Social Capital and Opinion Leading. In
addition, Bridging Social Capital, susceptibility to interpersonal influence and
Self-efficacy are influential over Opinion Seeking behaviors.

Keywords: Social Network Sites, Online Marketing, Word of Mouth.
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