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145- Helping behavior
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165- Perceived Equity

166- Wat & Shaffer

167- Psychological empowerment
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300- Comparative Fit Index
301- Root Mean Squared Error Of Approximation
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302- Pearson product-moment correlation coefficient
303- Hierarchical regression model

304- Cohen

305- Interaction term

\YY



\YA



ok Juas

EYRIR M 9 c\g‘}eé’



Jad Byro—V-F
4 Jab onl po ailoe o b (S 0503l b g DYl | lasserme 4 Gl (Beiod o Bu
5 «SPSS18» (sla,l58le 5 sy ol jo .l oo aisls ool Cows @ loosls o g a4y

Sl bades b a5 2ol b wooe] Cows 4y gl gLl b ais,$ 15 solinul 5,50 <AMOS»

oy ol -Y-F

Sl g 08 g0 oolitul ipogi ol 5l i 50 00d (yslaaz slrodls 255 5 et sl
slaol o a8 Jlosle 5 S5l Caxex lo Tho san ool ol gly bjloges 5 Jolos
S Gloww Ceond pl j0 0ah o colaiul B S 18 l5w 050 ame Jawgi dwliios
B rr 50 Wl Cans aile 5 OMeazd i (o iz Gozmen GBaiediul
Y g

OB wRdFwl Cowwis —)-Y-F

e, WA a5 aos o lid (V-F) Jloged 5 Joao ;o Basguly cowiz 4 by Oledlbl

Ay} uL’st‘-M’L’ o, Y/AY 90,0 Qb’mo@»lﬁ

OB xoiuly Comiz :(V-F) Jgoo

Slald aoys | (Slal | oSasgl Comia

0/ A Yvy Sy
f/ay \Y )
Yoo Yff Egoo

VY.



100
80 -
60 -
40 +
20 -

0 -

.)JA ‘J)

OB aeafwly Cpiz Slsl 3 (V-F) Sloges

o xadEwl Juw oL -Y-Y-¥
oL Lz 0 s skl Bzl canl ool o)Ll (V-F) jlogad g Jeaz jo a5 jghiles
FeolVe oo OF0 Jlo ¥ 5l S o sl (B asmozuly do,yo Y4/ aSloads oausTy,
a5 Aol Wyl pw Jlo 00 5l o s a0 F g Jlu 00 BT s ve e VYO L
o3l 51 as,0 OF/D a5 el Jlo Fo B Y o oil 4 bgye gow o3l o iion Sl aie

IRCR A S oS PR IS C W

OBzl G :(V-F) Jooor

oy | slald o

Y- Yy Yool sowb

NN VY'Y Juf- by
ARV YA Jlo b b ¥
¥ ). Jlo b0 5 i
Voo YYY Egoo

AR



60 54.5

50

40

30
30

20 -

Yol emb JL¥r by Jla s G ¥ Jl 0 3l e

OBzl cpw Sll,8 (Y-F) jloges
OB e Ewl OWwass 30 -Y-Y-F
shls (Bamozuly as,o OIY sl ool ools lis (F-F) jloged 5 Jgux 0 a5 4sSilen
Shls aoo TPV (oo 358 OMasd lils oo VIA plos I peS 9 plos OMasy
Mcazs s 55 a0 VY g Luiledd §398 OMuass (540 duoy0 YA (uiledd EMeass
ciland Moass b ol 3l 1) (LT aoyo TPV s Lo Sogesl duoys o yiion aiil oo (658

ailosls LsCas

OB aspwly CMams (Y-F) Jgax

Sl aoys | Slol | et ol
oY WY whed 5 Somb g phes
Y/IA 14 PUSRET
£5IV VW f ol
YA 0 IV B
\IY ¥ G5
Voo Y¥¥ Egomo

YWY



50

&@M:éﬂb’ By WO-Y 1

45

40

35
30
25
20
15
10
5
ST

3l J..YL.)YA‘J; V.L.,; T
Y.l:.p

uﬂ.‘

led G5

Qlfmoéml.; EMcazs

Slolyd o, «(Y-F) jlogal

Wl Codd il —F-Y-F

avle sl oozl ws o /A sl ool sols ylid (F-F) Jloged g Jgux 0 a5 4isXilen

Ve o Al gLls 0o, YT (Jlos Ve B0 s aiil ghls ao s VWY (Jlos 51 a8 Cands

Yool G dile Lo 0 0o FI0 5 Jlo Yo V0 diles s sy VoV L VO

WJlo 0 51 S disle Lol gl 1y Ul aoyo 00 /A s o Goge)l duoyd o pindin osdl oo Jlw

OB xeofuly cwss aile (F-F) Jgax

Slelpd ao,s | Slglyd | cwus aile
O+/A \Y¥ Jlsd 5
VYV ) Ju - o
YA oY JL oty
\RIA¢ \id J Y- Yo
/0 1 Yo Jlo ¥
Voo YYY Egons

WYY

Alools JSas



OB Las ey Conds s
60
50
40
30
20
-1 u B
; | | -
o 5 JLye o JLAO LY JL Y« BYo VU Jlo ¥

OB aeagwly cwas anle Jlglyd oo e «(Y-F) Sloges

bzl Lol Y-
el syt 3l g Bl 42Bls S99 (6 ST Aiged 45 WIS (o0 iy Cuegdge olSin (bl Lol
099 Jboy G cdoliionyy oLL g 2y, lacol o bl Sl 51 eolaiwl b aslsl jo (o

o] w;)|)3 ey Q)SAJMGLQMJS w@)ojbwwgboolo

19y oy @ -V -Y-F
o soliiul anl deole o 5l o3le alyy oy 6l e o Ll po b 4o oS aisSilon
Sged oslatwl Judow gl 0g2 90 glaosls 3l g o a5 il el Wb ol o Jele o sl
ssbite cpy $s b st canlia (Jale Jdos sl 55 090 slaosls slaws LT S0 @ jle @
ColiS 5l sadls KMO _asls oeb o oolizul "Vabil el 5 ' TKMO _asls
Wil S Koy erls laae STols 13 SO U yae aly o jazls ol .cul 6 S diged
@S (10 5] S Ygosne) &9 Ol e )0 g s celie ale Llow sl a0 )90 slaosls

a> ..LSU.Q )y ;».L’)Ls ug.o)T ML!GQJ wL.o ulw ).b.t 3,90 LgL(bo»)‘b L;‘)" ‘SLOLC J.J?u

306- Kaiser-Meyer-Olkin (KMO) Measure of Sampling Adequacy
307- Bartlett's Test
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Abstract

The fundamental role of human resources as the main driver of the organizations is
endorsed by many experts. Human resource which is the most valuable capital and
property can provide numerous benefits for organizations. In today's changing and
challengeable world, one of the most important issues of organizational studies is to
identify the factors may affect the organizational citizenship behavior.

Given the importance of organizational citizenship behavior and considering the
effect of spirituality and job satisfaction on employees' attitudes and behaviors, the
current study is aimed at investigating the effect of work spirituality on
organizational citizenship behavior considering the moderating role of job
satisfaction. This study is an applied research in terms of purpose and is descriptive-
survey in terms of method.

The statistical population is comprised of all the employees of Astan Qods Razavi in
Mashhad city. According to the information obtained (autumn and spring, 2015), the
number of employees is 1926 amongst which a sample size of 244 was randomly
selected and studied by Cochran's formula. Research data was gathered by three
questionnaires and was analyzed by SPSS and AMOS software. Content validity was
confirmed by obtaining the opinion of supervisor and some other experts, and
construct validity was confirmed by conducting confirmatory factor analysis.
Research reliability was also confirmed by using the Cronbach's alpha. Research
hypotheses were tested by structural equation modeling and hierarchical regression
analysis (Cohen et al.'s test). After hypothesis testing, the path coefficient of 0.62
was determined for the first hypothesis (the effect of work spirituality on
organizational citizenship behavior) and 0.35 for the second (the moderation of job
satisfaction on the relationship between work spirituality and organizational
citizenship behavior) which were statistically significant at confidence level of 0.95.
Furthermore, research findings indicated that the effect of work spirituality on
organizational citizenship behavior is strongest when the job satisfaction is high.
Given these results, I order to improve the work spirituality and its effect on
organizational citizenship behavior; organizations should pay more attention to
issues related to employees' job satisfaction. It should be mentioned that the current
study has considered the interpretation deficiencies of spirituality and organizational
citizenship behavior and some related concepts were compared with religious
teachings.

Keywords: workplace spirituality, organizational citizenship behavior, job
satisfaction, Astan Qods Razavi, Islamic management, spirituality and citizenship
behavior in Islam
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