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TECHNOLDGY v

47.763

1960 19@7

| snz0s

Thendese Maiman
invenis the operable
laser, compaci

FOP-11 computes I
ineroduced by Degiral I
Equegpmsest Cocporation. .

1971

Rabert Lacky invents the aunmatic

adaptive equakeer, which & cventaally
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Online workers in traditionally
Office-Based occupations feel the
impacts of digital tools more than others
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W Edwards Deming

19040-1993

"We have learned 1o live in a world
erf maistakex and defective products
ax if tirev were necessary to life.
It ix time o adopl a new

pleilosoply tin Ammerica.”

“Iuality begins
with the intent,
which is fixed by
Sy management.’’
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